28 nekabpa 2013 roaa N 442-93

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKON ®EAEPALIUMA

MpnHAT
locypapctBeHHOM dymoin
23 nekabpa 2013 roaa

OpobpeH
Cosetom Pegepaumu
25 nekabpa 2013 roaa

CnUCOK M3MEHAIOLWMX LOKYMEHTOB
(B peq. PepepanbHbix 3aKoHOB 0T 21.07.2014 N 256-03,

071 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-3,
oT1 07.03.2018 N 56-®3, 071 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
01 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, o1 28.12.2022 N 570-93,
o1 28.04.2023 N 137-®3)

Fnasa 1. OBLLUE NONNOKEHUA
Cratba 1. Mpeamert peryampoBaHua HacTosAwero depepasnbHOro 3aKoHa

1. Hactosawumit PepepanbHblii 3aKOH YCTaHABAMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE M SKOHOMUYECKME OCHOBbI COLMANLHOTO 0BCNYKMBaAHMA rpaXKaaH
B Poccuinckon ®egepaupm;

2) nonHomouua deaepanbHbiX OPraHOB roCYyAapPCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocyAapcTBeHHOW BfacTM cybbekToB Poccuiickoit Pepepauumn B chepe coumanbHOro o6CayKMBAHMA
rparkaaH;

3) npaBa 1 0643aHHOCTM NoyYaTeNei coumanbHbIX YCAyT;
4) npaBa 1 0643aHHOCTM NOCTABLLMKOB COLMAAbHbIX YCAYT.

2. Oenctene Hactoswero PepepanbHOro 3aKOHa PacnpoCTpaHAeTcA Ha rpaxgaH Poccuiickoit
depepaumn, Ha MHOCTPAHHbLIX rpaxkgaH WM auy 6e3 rpaxgaHcTBa, NOCTOSHHO MNPOXMBAKOWMX Ha
TeppuTopun Poccuiickolt Pepepaumm, bexeHueB (ganee - rparkaaHe, rpakAaHWH), a TaKXe Ha
IOPUOMYECKMX NUL, HE3aBUCMMO OT WX OpPraHU3aLMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeAnpuUHUMATENEN, OCYLLECTBASIOLMX COUMANbHOE 0BCNYKMBAHME FPaXKaaH.

CraTtba 2. MpaBoBOe peryanpoBaHue COLUANbHOrO 06CNYKMBAHUA rPaXKaaH
MpaBoBOE perynanpoBaHue CoumanbHOro 06CAYKMBAHUA rPaXKaaH OCYLLECTBAAETCA HAa OCHOBaHWUU

HaCToALWEero ¢e,u,epaanoro 3aKOHa, Apyrux d)ep,epaanblx 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
akToB Poccuiickoit (Dep,epau,MM, d TAKXe 3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX AKTOB Cyﬁ'bEKTOB
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Poccuiickoin Pepgepaumnn.
Cratba 3. OCHOBHbIE NOHATUA, UCNOIb3yemble B HacToAwwem PeaepasibHOM 3aKOHe

[na uenei HacToAwero PeaepanbHOro 3aKOHa MCMO/b3YIOTCA CAeAyHoLLME OCHOBHbIE MOHATUA:

1) coumanbHoe 0bCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 0bCAyKMBaHME) - AeATeNbHOCTb NO
npeaoCcTaBAeHUIO COLMANbHbBIX YCAYT FpaXKaaHam;

2) couuanbHaa ycayra - AelcTBUME WAM AelcTBua B chepe COoLMaNbHOro 06CAYKMBAHUA MO
OKa3aHUIo NOCTOAHHOM, NEPUOANYECKON, PAa3OBOI NOMOLLM, B TOM YMC/IE CPOYHOM MOMOLLM, TPaXKAAHNHY
B LENAX YyAydylleHWUs YC/NOBWUMA €ro KU3HeAeATe/NbHOCTU U (MAKM) pacliMpeHus ero BO3MOXKHOCTeW
CaMoCToRTe/IbHO 06ecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTpebHOCTH;

3) nonyyaTtenb couManbHbIX YCAYT - FPaXKAaHUH, KOTOPbIN NPU3HAH HYXAAIOLWMMCA B COLMANbHOM
06CNYKMBAHUM U KOTOPOMY NPEAOCTaBAAITCA COUMANbHAA YCyra UM COLMAIbHbIE YCNYTU;

4) NOCTaBLMK COLMAbHbIX YCAYr - IOPUANYECKOE /INLO HE3aBUCMMO OT €ro OpraHuM3aumoHHO-
npasoBo ¢opmbl U (MAKN) UHOMBUAOYANbHBLIN MpegnpPUHUMaTE b, OCYLLECTBASAIOWME COLMabHOE
obcnykuBaHue;

5) cTaHaapT couManbHOM YyCAyru - OCHOBHbIe TpeboBaHMA K 06bemy, NepUOAMUYHOCTM U KayecTBy
npefocTaBAeHNA COUMANbHOM YCAYTM MOAyYaTento couManbHOM YCAyru, ycTaHOBAEHHble MO BUAaMm
COLMANbHbIX YCAYT;

6) npodunakTMKa 06CTOATENLCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMAIbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMpPaB/JEHHbIX Ha BbiABJEHME U YCTPAHEHWE MPUYUUH, NMOC/TYKUBLINX
OCHOBAHWEM YXyALWEHUA YCNOBUI KU3HEAEATE/IbHOCTU TpPakAaH, CHUMKEHUS WMX BO3MOMKHOCTEMN
camocTonTesIbHO obecrneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIEe NOTPebHOCTH.

Cratba 4. MpUHUMUNbI cOLMANbHOro obcnyXnsaHua

1. CouwmanvHoe 06Cl'|y)KVIBaHVIe OCHOBbIBaeTCA Ha CO6I'IIO,EI,€HVIM npas 4esioBeka U YyBa*XeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He AonyCKaeT YHUXXeHUA 4eCTu U OOCTOUHCTBa
yenoBeKa.

2. CoumanbHoe 0bCNyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyroWMX NPUHLMNax:

1) paBHbIiA, CBOBOAHBIN JOCTYN FPaXKAaH K counanbHOMy 06CNYKMBAHMIO BHE 3aBUCUMMOCTU OT UX
nona, pacbl, BO3pacTa, HaLMOHANbHOCTU, A3blKa, MPOMUCXOMKAEHUA, MECTa KUTENbCTBA, OTHOLIEHMA K
pennrnu, yb6exxaeHunin u npuHaaNeKHoOCT K 06LLecTBEHHbIM 06beAUHEHUAM;

2) afpecHOCTb NPesoCTaBAeHNA COLManbHbIX YCAYT;

3) NPUBAMMKEHHOCTb MNOCTABLLMKOB COLMANbHBIX YCAYr K MECTy »KUTenbcTBa mnosayyatenen
COLMANbHbIX YCAYr, AOCTaTOYHOCTb KO/IMYECTBA MOCTABLUMKOB COLMANbHBLIX yCayr ans obecneyeHus
noTpebHOCTEN rpaykaaH B COUMANbHOM O6CAYKMBAHWWM, AOCTAaTOYHOCTb GUHAHCOBLIX, MaTepuabHO-
TEXHUYECKMX, KaapOoBbIX U MHOOPMALMOHHbIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebbiBaHNA rpaXKaaHMHa B NPUBbLIYHON BaaronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHOUAEHUMANBHOCTb.

CraTtba 5. Cuctema coymnanbHoro obcayxmsaHus
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Cucrtema coumanbHoOro O6C}'Iy)-KVIBaHVIFI BK/ItOYaeT B cebn:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKUUKM MO BbipaboTKe m
peanusaummn rocyaapCcTBEHHOW MNOAUTUKM UM HOPMATUBHO-NPABOBOMY peryinpoBaHuio B cdepe
coumanbHoro obcnyKmBaHua (aanee - ynoAHOMOUYEHHbIN deaepanbHbli OpraH UCMOIHUTENbHOM BNacTh);

2) opraH rocygapcTtBeHHoOW BnacTn cybbekta Poccuiickol degepaumu, YNOAHOMOYEHHbIN Ha
OCYLLECTBNEHNE MNPEeAYyCMOTPEHHbIX HacToAwmMm PenepanbHbiM 3aKOHOM MOJIHOMOYMI B chepe
couManbHOro 06CnyXKuBaHMA Ha TeppuTopun cybbekTa Poccuitickoit Pepepaumn  (panee -
YNO/SIHOMOYEHHbBIN opraH cybbekTa Poccuiicko Pegepaumn), B TOM 4YMCAe Ha NpPU3HAHME TparkKaaH
HYXOAOWUMNCA B COUMANBbHOM  OBCAY)KMBAHMM, COCTABAEHME WHAMBUAYANbHOW MPOrpammbl
npeLoCcTaBAEHNA COLMANBHBIX YCNYT (fanee - MHAMBUAYANbHAA NPOrPaMma);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHnsaumn coumnanbHOro O6Cﬂy>KMBaHMFI, HaxogAawmneca B seaeHUn cbe,u,epaanblx opraHoB
WCMOJIHUTE/IbHOM BNacTu,

4) opraHM3alUuM couManbHOro OBCNYXKMBAHUA, Haxodsawmecs B BeAeHUM cybbeKTa Poccuiickoin
depepaunn (aanee - opraHnsaLmMm colmanbHOro obenyRueaHma cybbekta Poccuiickon Peaepaunu);

5) HerocymapcTBeHHble (KOMMEpPYECKME W HEKOMMEPYECKUE) OpraHusauuu CoumanbHoro
06CNYKMBAHUA, B TOM 4WC/e COUMaNbHO OPMEHTUPOBAHHbIE HEKOMMEpPYECKMe OpraHu3auumm,
npeaocTaBAAoWME COUMaNbHbIE YCAYTU;

6) NMHANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAaowmnx counasibHoe O6CI'IY)KMBaHVIe,'

7) opraHu3aumm, KOTopble HaxoAAaTcA B BeAEHUN YNOJHOMOYEHHOro opraHa cybbeKkTa Poccunitckol
depepaumm M KOTOPbIM B COOTBETCTBMM C HactoAwmm degepanbHbIM 3aKOHOM MpenoCcTaB/ieHbl
NOJIHOMOYMS Ha NMpPU3HaHUE TPaXKAaH HYKAALWMMUCA B COLMANbHOM OBC/NYKMBAHUU U COCTaB/IEHME
WHAMBUAYANbHOM NPOrpamMmbl Ha TEPPUTOPUAX OLHOTO AN HECKOABbKMX MyHUUMNANbHbBIX 06pa3oBaHKit
(manee - ynonHoMo4YeHHble OpraHu3aLmm).

(n. 7 BBeaeH depepanbHbim 3aKoHOM OT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEHLMaNbHOCTb MHOPMALUM O NoJIyUYaTesNe COLUANbHBIX YCAYr

1. He ponyckaeTca pasrnalweHve uMHbOpMaUMKM, OTHECEHHOW 3aKoHOAaTenbCcTBOM Poccuinckoit
depepaunn K MHOOPMAUUN KOHOMAEHUMANBHOIO XapakTepa WAM CAyXebHoW WHpopmaumn, o
nosy4yatensx couManbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta WMHbOPMauUMs CTana M3BECTHa B CBA3U C
NcnoaHeHnem npodeccUoHaNbHbIX, CYKEeOHbIX U (MAK) MHbIX 06A3aHHOCTEN. PasrnaweHue nHbopmauum
O nonyyaTensx CcouManbHbIX YCAyr BneyeT 3a coboil OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoin Peaepaumu.

2. C cornacus nosnyyatens coumaibHbIX YCAYr UMW €ro 3aKOHHOro npeAacTaBuUTens, AaHHOMo B
nUcbMeHHON dopme, AOMYCKAeTca nepesadya MHPopmMaLMM O MoJjiyyaTesie COUMabHbBIX YCAYr ApYyrum
JIMLAM, B TOM YuC/ie AOJ/KHOCTHbIM NIMLAM, B MHTEPECax Moay4vaTesin CouMasbHbIX YCAYr UAN ero
3aKOHHOTO MpPeACTaBUTENA, BKJOYAs CpeacTBa MACCOBOW MHPOpMaLuuMM M OQULMANbHLIA  CalT
NOCTaBLUMKA COLMAbHbIX YCAYT B MHGOPMALMOHHO-TEIEKOMMYHMKaLUMOHHOM ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctaBneHve MHOOPMaLMKM O NoayyaTese coumanbHbiX ycayr 6es ero cornacusa uau bes
COrNacua ero 3aKOHHOro NpeacTaBUTeNA AONycKaeTca:

1) no 3anpocy opraHoB A03HAHUA U CNeACTBUA, CyAa B CBA3W C NpoBeAeHMEeM PaccaefoBaHna nan
cyaebHbim pa3bupaTenbcTeom M60 MO 3aNpocy OpraHoOB MNPOKYpPaTypPbl B CBA3W C OCYLLECTBEHNEM MMM
NPOKYPOPCKOro Haa30pa;
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2) No 3anpocy MHbIX OPraHOB, HAaZEIeHHbIX NOJTHOMOYMAMM MO OCYLLECTB/IEHUIO FOCYAAPCTBEHHOTO
KOHTpOAsA (Haa3opa) B chepe coumanbHOro 06CNyKUBaHMS;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMaLMOHHOIO
B3aMMOAENCTBUSA, a TaKXKe MPU pernctpauumn cybbekTa MepcoHanbHbIX AAHHbIX Ha eguMHOM MopTane
roCy4apCTBEHHbIX WM MYHULMNANbHbLIX YCAYr M (MAK) perMoHanbHbIX MOpPTanax rocygapCTBEHHbIX U
MYHULMNANbHBIX YCAYF B COOTBETCTBMWM C 3aKOHOZATENbCTBOM 06 OpraHM3auuu npeaocTaBieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuitickon Pepepaumnn caydanx.

Mnasa 2. MO/IHOMOYUA PEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN ®EAEPALUN B COEPE COLMAJIBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouusa ¢peaepanbHbIX OPraHOB rocyaapcTBeHHOM BAacTu B chepe counanbHOro
obcnyxusaHma

1. K nonHomouusm denepanbHbiX OpPraHOB rocygapCTBEHHOW BAacTM B chepe CcouMasibHOro
0b6cNyKMBaHUA OTHOCATCA:

1) ycTaHOB/NIEHUE OCHOB rOCYAAPCTBEHHOM MOJIMTUKM U OCHOB NPABOBOTO PeryanpoBaHnsa B coepe
coumanbHOro obcayKmMBaHus;

2) yTBep)KAEHWEe MeTOAMYECKMX pPEeKOMeHZauMit no pacyeTy MoAyleBbiX HOPMAaTUBOB
$UHAHCMPOBaHUA coumanbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHA COUManbHbIX YCAYT N0 BUAAM COLMANbHBIX YCAYT;

4) yTBEpXKAEHNE NOopALKa pasMeLleHnsa U 06HOBNeHUA MHPOPMALIMM O NOCTABLUMKE COLMAJbHbIX
YCAyr, BKAOYaA TpeboBaHMA K codeprKaHuio U popme npefocTaBieHUsa yKaszaHHOW MHbopMauuu, Ha
odMUMaNbHOM CaliTe NOCTaBLUMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) vynpasneHue denepanbHOli COBCTBEHHOCTbIO, MCMOAb3yeMoll B chepe CoUManbHOro
obcnyxKMBaHus;

6) BeaeHve epuHOW deaepanbHOM CUCTEMbI CTaTUCTUYECKOrO y4YeTa M OTYETHOCTM B cohepe
COUMaNbHOro 06CNyKNBAHUS;

7) depepanbHbIN rocyapCcTBEHHbIM KOHTPOAb (Hag3op) B chepe coumanbHOro obcay»KMBaHus;

7.1) co3paHve yca0BUI AN OPraHM3aLMM NPOBeAEeHUA HE3aBUCMMOM OLEHKM KauyecTBa YC/0BUMA
OKa3aHMA yCNyr opraHn3aumamm CoLMaNbHOro 06CNyKMBaHUSA;
(n. 7.1 BBeaeH PepepanbHbiM 3aKoHOM oT 21.07.2014 N 256-d3; B pea. PenepanbHOro 3akoHa ot
01.05.2019 N 91-3)

8) mexayHapoaHoe coTpyaHudectBo Poccuiickoit @epepanmm U 3aKkAOHEHNE MEXAYHAPOAHbIX
porosopoB Poccuiickoit Peagepaunm B chepe coumanbHOro obcnyKnMBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHble deaepanbHbIMm
3aKOHaMM NOJIHOMOYUA.

2. K nonHomoumam YNO/THOMOYEHHOTO d)ep,epaanoro OpraHa NCNOJIHUTENbHOM BNACTN OTHOCATCA:

1) BbIpaboTKa M peannsauma rocysapcTBeHHOM NOIMTUKY B chepe coumanbHOro obeayKMBaHus, a
TaKXe BbIpaboTKa Mep Mo COBEPLIEHCTBOBAHUIO COLMAIbHOTO OBCYKMBAHWUSA;
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2) KoopAuHaumsa [eATeNbHOCTM B cdepe CcouManbHOTrO OBCAYKMBAHUA, OCYLLECTBASEMOW
denepanbHbIMKM OpraHamu UCMOAHUTENIbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMmn rocyaapcTBeHHoM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBOLLLECTBEHHBIMW OpraHU3aUnaMN U
MHbIMU OCyLleCTBAAWNMN AeATeNIbHOCTb B cd)epe coymnanbHoro O6Cﬂy)-|-(VIBaHVIFI OpraHnsaunamu;

3) meToamyeckoe obecneyeHne coLManbHOro 06CyKMBaHUSA, B TOM YMC/ie B YaCTW, Kacatowenca
NpodUNaKTUKM 06CcTOATENLCTB, 00YCN0BANBAIOWMX HYKAAEMOCTb B COLMAIbHOM 0OCNYKMBAHUN;

4) yTBEpPKAEHME NPUMEPHON HOMEHK/IaTypPbl OpPraHn3aLmMii CoLuManbHOro 0bCnyKnBaHus;

5) yTBepKaeHMe MeToauYeckmMx pekomeHaauni no pacyety notpebHocTel cybbekToB Poccninckol
denepauynn B pasBUTMM CETU OPraHN3aLMA COLMANBHOTO 06CNYKUBAHUS;

6) yTBEpPXKAEHME NPABUA OPraHM3aUUN AeATEIbHOCTM OPraHM3aLNn COLMANbHOTO 06CNYKMBAHUS,
MX CTPYKTYPHbIX NOoApa3aeneHunii, KoTopble BKAOYAOT B cebA pekomeHAyemble HOPMATMBbI LUTATHOM
UYMCNEHHOCTU, MepeyeHb HeobxogmMmoro obopyaoBaHMA ANA OCHALLEHWA OpraHM3aumii COUMANBHOTO
obcnyKMBaHMA, NX CTPYKTYPHbIX NOAPa3LeneHnin;

7) yTBep:KAEHME pPEeKOMeHAyeMblX HOPM MUTaHUA U HOPMATMBOB obecneyeHus MATKUM
WMHBEHTapPEeM NoJy4aTeNnen CoumanbHbIX YCAyr o Gpopmam coLmanbHOro 06CNyKUBaHMUS;

8) yTBEpKAEHME NPUMEPHOro NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBepKAeHME NOPAAKA OCYLLECTBAEHMA MOHUTOPUHIa COLMaNbHOro 06CayKnBaHMUA B cybbeKTax
Poccuiickoir Pepepaummn, a TakKe ¢GOpmM AOKYMEHTOB, HEOOXOAMMbIX A7 OCYLLECTB/EHUA TaKoro
MOHUTOPWUHra,

10) yTBep:kaeHMe peKomeHaauuii no (GOPMMPOBAHMIO M BEAEHMIO peecTpa MNOCTaBLUMKOB
COLMAbHBIX YCAIYT U PErUCTPaA NOJTyYaTeNieil COLMANbHbIX YCAYT;

11) yTBepAeHMEe peKomeHAauWA Mo OpraHM3auMM MeXBeAOMCTBEHHOIO B3aMMOAENCTBUA
MCMONHUTENbHbIX OPraHOB TrOCYAapCTBEHHOW BAacTM cybbekToB Poccuiickon degepaumm npu
NpegoCTaBAEHMM COLMANbHBLIX YCAYF, a TaKKe NpuM COAENCTBMM B MNPEeAOCTaBAEHUN MEeAULMHCKOMN,
NCMXO/IOTMYECKOM, NeaarorMyeckoin, PUAMYECKOW, COUManbHOW MNOMOLWM, He OTHocAWehca K
COUMaNbHbIM ycayram (CouManbHOM COMPOBOXKAEHUN) (AaNee TaKKe - CoLMaNbHOE CONPOBOXKAEHME);

12) yTBep:KAEHME peKOMEHAALNI No onpeaeneHnio MHAUBUAYaAbHOW NOTPEBHOCTU B COLMANbHBIX
ycayrax nosydyarenieit coumanbHbIX YCAyr;

13) ytBepxaeHve Gopmbl 3aABEHUA O NPEAOCTAaBNEHUM COLMATIbHBIX YCAYT, NPUMEPHON GOopMbI
[0roBopa 0 NpeAoCTaBAEHNN COLMANBHBIX YCAYT, @ TakXKe GOopMbl MHANBUAYANbHON NPOrpamMbl;
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepkAeHVe nopaaKa HanpaBAeHUA rpaxkaaH B CTaLMOHapHbIe OpraHM3auumn CoLManbHOro
06CNYKMBAHUA CO CNELMANbHbIM COLMANbHBIM 06CNYKMBAHUEM;

15) yTBepKAeHNe NPUMEPHOTo NOOXKEHUA 0 NONeYNTEIbCKOM COBETE OpraHmn3aLmmn coLmanbHOro
obcnyxKMBaHus;

16) yTBepAeHMe nopaaKa NpeaocTaBNeHMUA COLMaANbHbIX YCAYT, a TakKe Nopaaka yTBEPKAEHUA
nepeyHsa CoUMaNbHbIX YCAYT MO BUAAM COLMAbHBIX YCAYT OPraHM3aLMAMM COLMANbHOTO 06 CNYKNBaHUS,
Haxo4AWMMHUCA B BeAeHUN desepanbHOro opraHa UCMONHUTENBLHOM BNACTY;

17) WHble nNpeaycMOTPEeHHble HOPMATMBHLIMM MPABOBbLIMKU akTamu Poccuiickoit depepaunu
MOJIHOMOYMS.
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Cratba 8. MonHOMOUMA OpraHOB rocyAapcTBeHHOM BnacTu cybbekTos Poccuiickoii depepauum B
chepe coumnanbHoro o6cnyKMBaHUA

K nonHomoumam opraHoB rocyaapCTBEHHON BAACTU cybbekToB Poccuiickoit Pegepaunm B chepe
colManbHOro ob6cyKnMBaHMA OTHOCATCA:

1) npaBoBOeE peryMpoBaHue N OpraHn3aLms CoLMaNbHOro 06CNyKMBaHMA B CybbeKTax Poccuinckoi
depepaunn B Nnpeaenax NnoSIHOMOYUM, YCTAHOBAEHHbIX HAacToAWMM DesepasibHbIM 3aKOHOM;

2) onpepeneHve ynonHOMOYEHHOro opraHa cybbeKkta Pocculickolt depepaumu, a Takke npwu
HeobXxoAMMOCTU YNOJHOMOYEHHOW OpraH13aLmu;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaUMA AeATeNbHOCTU NOCTaBLLIMKOB COLMANbHbIX YCAYT, OBLLECTBEHHbIX OpraH13aumii n
WHbIX OpraHmn3aLmMii, OCyLLECTBAAIOLINX AeATeNbHOCTb B chepe coumanbHOro obcnyKmMeaHus, B cybbekTte
Poccuiickoin Pepepaunu;

4) yTBEpKAEHMNE PernameHTa MeKBeAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
B/1IaCT cybbeKkTa Poccuiickon Pepepaumm B CBA3M C peasmnsaumert nosiIHomo4Ymin cybbekta Poccuiickoi
depepaunn B chepe coumanbHOTro 06CyK1MBaHUS;

5) yTBepKaeHMe HOPMAaTUBOB LUTATHOW YNCNEHHOCTU OpraHM3aLUuii CoLuManbHOro 0bCnyKMBaHmA
cybbeKkTa Poccuiickoit Pepepaunn, HOpMaTUBOB obecneyeHna MATKUM MHBEHTaPEM U NOLLAAbI0 UAbIX
nomeLLeHU Npu NpeaocTaBaeHUM COLMANbHbIX YCAYT YKa3aHHbIMM OpraHU3aLmamu;

6) yTBepXAeHVWe HOPM MUTaHWA B OPraHM3aUMAX COLMANbHOTO O6CAYKMBAHUA CyObeKTa
Poccuitckoin Pepepaumnu;

7) dopmmpoBaHMe 1 BeaeHMe peecTpa NoCTaBLMKOB COLMaNbHbIX YCIYT M PErncTpa noayyarenem
COLMabHbIX YCAYT;

8) pa3paboTKa, pMHaHcoBOe obecneyeHne 1 peannsaumnsa perMoHaabHbIX NPOrpamm colmanibHOro
obcnyxKMBaHus;

9) yTBepXkAeHMEe 3aKOHOM cybbekTa Poccuiickoit deaepauun nepedyHs CoumanbHbIX YCAyT,
npeaoCcTaBAAEMbIX NOCTABLMKAMM COLMANbHbIX YCAYT, C Y4ETOM NPUMEPHOrO NepeyHsa CoumanbHbIX ycayr
no BMAAM COLMANbHBIX YCAYT, yTBEPXKAAEMOr0 B COOTBETCTBUM C MYHKTOM 3 4acTh 1 CTaTbM 7 HACTOALLETO
desepanbHOro 3aKoHa;

10) yTBEPXKAEHNE NOPAAKA NPeaoCTaB/NeHNA COLMANBbHbBIX YCNYT NOCTaBWMKaMM COLUNANbHbBIX YCNYT;

11) ycTtaHoBNEHWe MOpAAKa YTBEPNKAEHMS TapudoB Ha CouManbHble YCAYrM HAa OCHOBAHWU
NnoAyLeBbIX HOPMATUBOB GPUHAHCUPOBAHUA COLMANBHBIX YCAYT;

12) yTBepsKaeHVe MNOpPALKA OPraHM3aLMu OCYLLECTB/IEHUSA PErvoHasbHOrO roCyAapCTBEHHOro
KOHTpoAA (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
denepaumn, ynoNHOMOYEHHOTO HA OCYLLLECTB/IEHME TAaKOrO KOHTPOASR;

13) ycraHoBneHMe npeaenbHON BEAMYMHBI CpeAHeAyleBOro AO0X0Aa AnA npeaocTas/ieHus
coumanbHbIX ycnyr 6ecnnaTtHo;

14) yTBEPXKOEHUNE Pa3mepa NaTbl 3a NpeaocTtaBieHNE COUMaNbHbIX YCAYT U NOPALKA €€ B3BUMAHUA,

15) obecneyeHne becnaaTHOro AOCTyna K MHOOPMAUMM O MOCTaBLLMKAX COLMABHBIX YCAYT,
NpesocTaBAAEMbIX UMW COLMANBHBIX YCYrax, BUAax COLMANbHBIX YCIYT, CPOKax, NopsaKe n 06 ycioBuaAx
WX NpeaoCTaBieHnn, o Tapudax Ha 3TU YCAyrn, B TOM YMC/ie Yepe3 CpeacTBa MaccoBoi MHpopmaumu,
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BK/1t0Yan pasmelleHne nHbopmaumnm Ha opuumnanbHbiX canTax B cetn "UHTepHeT";

16) ycTaHOB/IEHWE Mep COLMaNbHOWM MOAAEPHKKU U CTUMYAMPOBAHUA PAabOTHUKOB OpraHu3aLuii
coumanbHoro obcnyxmeaHua cybbekta Poccuinckonn depepaunm;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccnoHanbHOro 06pasoBaHUA W
A0NOIHUTENbHOTO NpodeccMoHaNnbHOro obpasoBaHmnA PaboOTHUKOB NOCTABLMKOB COLMANbHBIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coumanbHOro obcny:KnMBaHUsA B cybbekTe Poccuiickom
depepauny;

19) ycTaHoB/EeHME NopAgKa peannsaumm nporpamm B chepe CoumanbHOro ob6CnyKnBaHus, B TOM
yncae NHBECTULMOHHBIX NPOrpamm;

20) opraHusaumMs MNOAAEPNKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputeneinr U A06poBONbLEB (BOJSIOHTEPOB), OCYLLECTBAAIOWNX AEATENbHOCTb B cdepe
coumanbHoro obcnymeaHus B cybbekTax Poccuinckoit depepaunm B COOTBETCTBUM C PpeaepasibHbIMM
3aKOHAMM M 3aKOHamM cybbekToB Poccuinckoit ®epepaumm;

(8 pea. PengepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa U peanunsauma MeponpUATUA N0 GOPMMPOBAHMUIO U Pa3BUTUIO PbIHKA COLMANbHBIX
YCAyr, B TOM YMCNE NO Pa3BUTUIO HEFOCYAaPCTBEHHbIX OPraHM3aLMid COLMaNbHOIO 06CNYKUBaAHUS;

22) pa3paboTka 1 anpobauma METOAMK U TEXHONOMMIA B chepe coumanbHoro obcnyKMBaHus;

23) yTBep)KAEHUE MOpAAKa MeEXBeJOMCTBEHHOro B3aMMOAENCTBUA OPraHoOB rocyZapCcTBEHHOM
BNAcTM cybbekToB Poccuiickoli ®epepaunm npu npepocTtaBieHUM COUMAbHBIX YCAYT U COLMANbHOro
COMPOBOXKAEHUA;

24) yTBepAeHMEe HOMEHKNATYpbl OpraHM3auuii couManbHOro O6CAyKMBaHWA B cybbekTe
Poccuiickoinn Pepepaunu;

24.1) co3paHue yCnoBUi Ans OpraHM3aunmn NnpoBeaeHna He3aBUCUMOM OLLEHKM KauecTBa YC/0BUM
OKa3aHMA yCAYyr OpraHn3aumamm coLManbHOro 06CNyKMBaHUS;
(n. 24.1 BBepeH PepepanbHbim 3akoHoM oT 21.07.2014 N 256-93; B pen. denepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) WHble NOAHOMOYMA, MPeayCMOTPeHHble HacToAwum degepanbHbiM 3aKOHOM U APYrUMU
denepanbHbIMM 3aKOHAMMU.

Fnasa 3. NPABA Y OBA3AHHOCTU NONYYATENEN COLUA/IbHBIX YCNYT
CraTtbna 9. NpaBa nony4yateneit counanbHbIX yCayr

MonyyaTenn coumanbHbIX YCAYTr UMEIOT NPaBo Ha:
1) yBarKmTesIbHOE M 'YMaHHOE OTHOLIEHME;

2) nonydyeHue 6ecnnaTtHo B 4OCTYNHON popme MHPOPMaLLMM O CBOUX NpaBax 1 0683aHHOCTAX, BUAAX
COLMabHBIX YCAYT, CPOKax, NopsAaKe U 06 YyCA0BUAX X NPeLOCTaBAeHNs, 0 Tapudax Ha 3TU ycayru u ob
MX CTOMMOCTM ON151 NOJIy4aTeNsi CoumanbHbIX YCAYr, O BO3MOXKHOCTM NOYYEHUA 3TUX yCayr 6ecnnaTtHo, a
TaK¥XKe O MOCTaBLMKAX COLMANbHbIX YCAYT;

3) Bbl60p NOCTaBLWWMKa UM NOCTaBWMKOB COUMaIbHbIX YCAYT,

4) OTKa3 OT npeaoctaB/eHNA COUNanbHbIX YCNYT,
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5) 3amTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuninckol
depepaunuy;

6) yyacTue B COCTaBAEHUM UHANBUAYAbHBIX NPOrpamm;

7) obecneyeHuMe ycnoBWUit nNpebbiBaHWMA B  OPraHM3aUMAaX COLIMANBHOTO  OBCAYMKUBAHUSA,
COOTBETCTBYIOLMNX CAaHUTAPHO-TUTMEHMYECKUM TPEDBOBaHMAM, a TaK}Ke Ha Hag/1eXKallmMii yxoa,;

8) CBO60,£I,HOE noceuweHmne 3aKOHHbIMM npeacrasuTenammn, aaBoOKaTamMu, HOTaApuycamu,
npeacraBuTenAMmn O6LLI,ECTBEHHbIX n (Ml]M) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKaMU U APYTUMU TNLaMUN B AHEBHOE N BEYEPHEE BPEMA,

9) coumManbHOE CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswero PeaepanbHOro 3aKoHa.
Cratba 10. 0653aHHOCTK Noay4YaTenei coumuanbHbIX YCayr

Mony4yatenn coumanbHbix ycayr ob6a3aHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM NMPABOBbIMM aKTamu cybbeKkTa Poccuiickol
depepaunn ceeeHUA U AOKYMEHTbI, He0bXoAMMble ANA NPEeAOCTaBAEHNA COLMANbHbIX YCNYT;

2) cBOeBpeMEHHO WHGOPMMPOBATL MOCTABLMKOB COLMANbHLIX ycayr 06 U3meHeHWuu
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEOHOCTL B NPeA0CTaBAEHUM COLMANbHbIX YCAYT;

3) cobnopatb ycnoBMA O0roBOpa O MPeAOoCTaBAeHMM COLMasbHbIX YCAYr, 3aKAOUYEHHOro C
MOCTaBLMKOM COLMAbHbBIX YCAYr, B TOM 4MC/Ae CBOEBPEMEHHO M B MOAHOM ob6beme omnnaymsaTtb
CTOMMOCTb MPeAOoCTaBAEHHbIX COLUMaNbHbIX YCAYr MPU UX MPeaoCcTaBJAeHUn 3a NaaTy UKW YacTUYHYIO
nnary.

lnasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMANDBHbIX YCNYT

Cratba 11. NpaBa NnocTaBWMKOB COLUANBHBIX YCAYT

1. MNocTaBLWMKM COLMaANbHbIX YCNyr UMeroT nNpaso:

1) 3anpalinBaTb COOTBETCTBYOLWME OPraHbl rocyp,apCTBeHHoﬁ BN1aCTU, a TaKXXe OpraHbl MeCTHOro
Ccamoynpas/sieHnAa U nonyyatb OT YKA3aHHbIX OpraHoB MHd)OpMaLl,MIO, HEO6XOAMMVIO Ana opraHunsauunm
coumnanbHOro O6CI'Iy)KMBaHMF|,'

2) oTKasaTb B NpenoCTaBNeHMM COLMANbHOM YCNyrM Nony4vaTento CouManbHbIX YCAYr B C/lyyae
HapyLLeHWsA UM YCNOBMIA AOFrOBOPA O NPeAoCTaBAEHUN COLMANBHbBIX YCAYT, 3aKAIO4YEHHOrO C NosyYyaTesem
COLMABbHbIX YCAYT UIN €r0 3aKOHHbIM NpeacTaBuUTeIem, a TakKe B Cyvae, NpeayCMOTPEHHOM YacTbio 3
cTaTbu 18 HacToAwero denepanbHOro 3aKOHa;

3) 6biTb BK/IOYEHHbIMM B PEECTpP MOCTaBLMKOB COUMaNbHbIX ycayr cybbekta Poccuitckoi
depepaunuy;

4) nonyyaTb B TeuyeHue AByX paboumx AHen MHOOPMALMIO O BK/IOYEHUU KX B MNepeyeHb
peKkoMeHAyeMbIX NOCTaBLLMKOB COLMANbHbIX YCAYT.

2. ToCTaBLWMKN COUMANBHDBIX yCcnyr Bnpase MnpeaoctaBaATb rpa*XgaHam nNo UX KenaHuto,
Bblpa*XeHHOMY B NMUCbMEHHOM UU 3ﬂeKTp0HHOI7I d)opN\e, AO0ONOJIHUTE/IbHbIE COUMaNnbHbIE YCIYTK 3a NNaTy.

CraTtba 12. 06A3aHHOCTM NOCTaBLLMKOB COLlMANbHDIX YCAYT
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1. MocTaBLWMKM COLMaNbHbIX yCAyr 0bA3aHbl:

1) ocyulecTBnATb CBOK AEATEe/IbHOCTb B COOTBETCTBMU C HacToAwMm PeaepanbHbiM 3aKOHOM,
Apyrmnmmn d)e,ﬂ,epaﬂbeIMVI 3dKOHaMu, 3aKOHaM" U UHbIMU HOPMATUBHbIMU NMPaBOBbIMU aKTaMM Cy6'beKTa
Poccuiickoin Pepgepaunu;

2) npepocTaBAATb COLMaNbHbIE YCAYrM MOJiyYaTeNssM COLManbHbIX YCAYr B COOTBETCTBUM C
WHOMBUAYANbHBIMW - MPOrPpamMMaMn U YCNOBUAMM  [OFOBOPOB, 3aK/IOYEHHbIX C  NOAy4YaTeNsmu
COUMANbHbIX YCAYr WAM WUX 33aKOHHbIMW NPEeACTaBUTENAMM, HAa OCHOBaHMM TpeboBaHUIK HacToALWEro
depnepanbHOro 3aKoHa;

3) npeanocrTtaBsiATb CPOYHbIE COouUMasibHble yCnyrn B COOTBETCTBUM CO cTaTben 21 HacToAlwero
CDe,u,epaanoro 3aKOHa;

4) npepoctaBnaTb H6ecnnatHO B AOCTYNHOM ¢dopme NoayyaTensim COUMasbHbIX YCAYr UAN UX
3aKOHHbIM NpeAcTaBUTeNaIM MHbopMaLMio 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANBHbBIX YCAYT,
CpOKax, nopsake u 06 ycnosmax Ux NpesocTaBieHns, o Tapudax Ha 3TU ycayrm n 06 nx CTOMMOCTU anA
noJsiydaTena coumanbHbixX ycayr 1Mbo o BO3MOXKHOCTM NoyyaTb Ux becnnaTHo;

5) ucnonb3oBatb MHOOPMALMIO O MNOAYYATENAX COUMANbHbIX YCAYr B COOTBETCTBMM C
YCTaHOB/MIEHHbIMW  3aKoHOoAaTenbCcTBomM  Poccuiickoit  degepaumMm O NepcoHanbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLUTE NEPCOHASbHbIX AAHHbIX;

6) NpegocTaBAATb YNOJHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoi Degepaumm MHGopmaLmio gan
dbopmmMpoBaHMA perncTpa nosyyatenein CoumanbHbIX yCayr;

7) ocywecTBiATb COUMANbHOE COMPOBOMAEHME B COOTBETCTBUM CO CTaTbel 22 HACTOALLErO
depnepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENIAM COLMA/bHbIX YCAYr COOENCTBUME B MPOXONKAEHUM Me[UKO-
COLMAIbHOM 3KCNEepPTU3bl, MPOBOAMMON B YCTAHOBIEHHOM 3aKoHOAAaTeIbcTBOM Poccuitckon ®eaepaumm
nopagke deaepanbHbIMU yUpPEKAEHUAMM MeAMKO-COLMANbHOM SKCNepTU3bI;

9) NpeAoCTaBAATL NOAYYATENAM COLMANBHBIX YCAYT BO3MOXKHOCTb NO/1b30BaTbCA YCAYraMu CBA3M, B
TOoM umncne cetn "MHTepHeT" M ycayramu MoOYTOBOW CBA3W, NPW NOJMYYEHUW YCAYT B OpraHM3aLmax
COUMaNbHOro 06CNYKUBAHUS;

10) BblgeNATb cynpyram, MPOXMBAIOWMM B OpraHM3auMM CcouManbHOro o6CAYKMBaHMA,
N30/1MPOBaHHOE KMI0e NOMeLLeHMe A1 COBMECTHOIO NPOXKMBAHMS;

11) obecneumBaTtb nNonydYaTensim COUMAJbHBIX YCAYr BO3MOXHOCTb CBOHOAHOrO MOCELEeHns UX
3aKOHHbIMW MpeacTaBUTENAMW, aABOKAaTaMK, HOTapuycamu, NpeacTaBUTENAMM OBLLECTBEHHbIX U (MaK)
WHbIX OPraHMU3auUnii, CBALLLEHHOCNYKUTENSAMM, a TaKKe POACTBEHHUKAMMN U APYTMMU TNLAMWN B AHEBHOE
N BeYepHee Bpems;

12) obecneunBaTbh COXPAHHOCTb JIMYHbIX BELLEN N LEHHOCTEW NoayYaTenel CoumanbHbIX YCAYr;

13) UcnonHATb UHble 06A3aHHOCTK, CBA3aHHbIE C peanun3aumei npas nosydyatenein coumanbHbIX
YCAYT Ha coumanbHoe obcayKuBaHue.

2. MNoCTaBLLNKN COLUMANBHbBIX YCAyr npun OKasaHn cCoumnanbHbIX YCNYr HE BrnpaBe:

1) OorpaHmn4ymMBeaTtb MNnpasa, CBO6OAbI N 3aKOHHbIE UHTEpPECDHI I'IOI]V'-IETEJ'IEVI COLMaANbHbIX yCNyr, B TOM
qypucne npn ncnosib3oBaHMM NEKAPCTBEHHbDBIX MpenapaToB 414 MEANLUNHCKOIO NpUMeHeHuA,;

2) nNpuUmeHATb QU3MYECKOe WAM MCUXONOTMYECKOE Hacuave B OTHOWEHMM noJsy4yatenem
COUMaNbHbIX YCAYT, AONYCKaTb UX OCKopbaeHune, rpyboe obpalleHune ¢ HUMK;
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3) nomewaTb AeTeh-UHBAaNMAOB, He CTPadaloWmMx MCUXUYECKUMM  PacCTPOMCTBaMM, B
CTauMOHapHble OpraHM3aumMmn colmManbHOro o0bcnyXmMBaHMA, NpeaHasHavyeHHble ANs AeTel-UHBaNNAoB,
CTPaAaoLWMNX NCUXMYECKMMM PACCTPOMCTBaMM, U HA06OpOT.

Cratba 13. UHPOpMaLMOHHAA OTKPbITOCTb NOCTABLLUKOB COLMANbHbBIX YCAYT

1. MNocTaBWMKN coumanbHbiX ycayr GopmupyloT oblenocTynHble MHPOPMaLMOHHbIE Pecypchbl,
cofepKawme MHGopMaLMio O AeATeNbHOCTU 3TUX MOCTaBLMKOB, U obecneymBatoT AOCTYN K AAHHbIM
pecypcam NocpeAcTBOM pasmeLLeHMA UX HA MHPOPMALMOHHDBIX CTEHAAX B MOMELLEHMAX NMOCTABLLNKOB
CoLManbHbIX YCAyr, B CPeAcTBax MaccoBon WHbopmauumn, B cetn "WHTepHeT", B TOM unmcie Ha
odMLMaNbHOM CailTe OpraHM3aunn CoLManbHOrO 06CNYKMBaAHUA.

2. MNOCTaBLLNKN COUMANBHDBIX ycnyr obecneunBatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MM:

1) o gaTte rocyaapCTBEHHOM pernctpauunm, ob yuypeagutene (yupegurtensax), o mMecrte HaxoXaeHus,
dunmnanax (Npu mx Hanuuuu), pexknme, rpadpuke paboTbl, KOHTAKTHbIX TenedoHax U 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpasieHns opraHnM3aummn coumanbHoOro 06CayXnBaHus;

3) o dopme coumanbHOro obCayKMBaHWUA, BUAAX COLMANbHBIX YCAYT, MOPAAKE U 06 YCAOBUAX UX
npeaocTtasneHna, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTM NosyyaTeNen CouManbHbIX YCAYyr No GopmamM COLMANbLHOro 0bCayKMBaHUA U
BMAAM COUMabHbIX YCAYr 3a cuyeT BloAKETHbIX accUrHoBaHWi 6loa)KeToB cybbeKToB PoccuiicKoi
desepaumnn 1 B COOTBETCTBUM C AOFOBOPAMM 3a CYET CPeacTB GUINYECKUX UL, U (MKN) IOPUAMYECKUX UL,

5) o pyKoBoauTesne, ero 3amectTutensax, pykosoautenax ¢uananos (Npu uX Hanmumm), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C yKa3aHMEM C MX COrnacua ypoBHA 06pa3oBaHuA, KBaandukaumm
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecneyeHuMM NpPeaoCcTaBNeHUs COUManbHbIX ycayr (Haauuue
060pyA0BaHHbIX MOMELLEHUA A1 NPefoCTaBNeHUs COUManbHbIX YCayr, B TOM uucne 6ubanortex,
06BEKTOB CNOPTA, HaIMYME CPeACTB 0byYeHUa N BOCMUTaHMWA, YCI0BUA NMUTAHUA U obecnedyeHne oXpaHbl
340p0BbA NoAydaTenei coumanbHbiX yCayr, AOCTYN K MUHPOPMaLIMOHHbBIM cUCTeMaM B chepe coLmanbHoro
obcnyxuBaHua n cetn "UHTtepHet");

7) o KonuyectBe cBOBOAHbLIX MECT AAA Npuema noaydateneil coumanbHbiX ycayr no dopmam
coumanbHoro o6cny:KmMBaHua, PUHAHCMPYEMBIX 3a CYET BIOAMKETHbIX aCCUTHOBAHMI 610AKETOB Cy6HLEKTOB
Poccuiickolt depepaumm, a TaKKe ONjlaynMBaemMblXx B COOTBETCTBUM C AOroBOpamM 3a CYET CPeacTB
dU3NYECKMX N, M (MAK) IOPULNYECKUX UL,

8) 06 06beMe NpPefoCTaBAAEMbIX COLMAbHBIX YCAYT 33 CHET BIOAMKETHLIX AaCCUTHOBaHW BloAKeToB
cybbekToB Poccuiickoli depepaumm u B COOTBETCTBMM C AOTOBOPAMM 33 CYET CPEACTB GUINYECKUX UL, U
(nnu) ropuanyeckmx nuu;

9) 0 Ha/NMUMKU NIMLEH3UI Ha OCYLLECTBNEeHWe AeATeNbHOCTM, Nognerallen NMLEH3NPOBaHUIO B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickolt deaepaumu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AeATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsagka AAA nojydateneit CoumanbHbIX YCAyr, npasuaax
BHYTPEHHEro TPYA,0BOro PacnopsaKa, KONNEKTUBHOM LOrOBOPE;

12) o HanMumMM NpeanuMcaHuii OpPraHoB, OCYLLECTBAIOLWMX FOCYAAaPCTBEHHbIM KOHTPOb B cdhepe
COLMaANbHOTO 06CNYKUBAHUSA, M OTYETOB 06 NCMOTHEHWUM YKA3aHHbIX MPeAnvUCaHuiA;
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12.1) o npoBeaeHMM HE3aBUCMMOWN OLLEHKW KayecTBa YC/IOBWUI OKasaHMUs yCayr opraHuMsauusamm
coumanbHOro obCNyXKMBAHMA, KOTOpas onpeaensAeTcs YNoJHOMOYEHHbIM deaepanbHbIM OpPraHoOM
WCMOJIHUTE/IbHOM BNaCTy;

(n. 12.1 BBepeH PepepanbHbim 3akoHOM OT 21.07.2014 N 256-93; B pea. denepanbHOro 3akoHa oT
01.05.2019 N 91-d3)

13) 06 MHOM MHbOPMaLUK, KOTOPaA pasmelllaeTcs, onybMKOBbIBAETCA MO PELIeHUI0 NOCTaBLINKa
coumanbHbIX ycnayr u (unamn) pasmelleHne, onybaMKOBaHME KOTOPOK ABAAIOTCA 06s3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

3. UHPOopMaums 1 AOKYMEHTbI, YKa3aHHbIe B 4aCTM 2 HACTOALLEN CTaTbW, NoANeKaT pasMmeLLeHNto
Ha odMUMANbHOM CalTe MOCTaBLLMKA CcouManbHbIX ycayr B cetn "UHTepHeT" M 06HOBNEHUIO B TeYEHUe
aecatn paboumx AHeM CO AHA MX CO34aHWMA, NOMYYEHWUA WAU BHECEHWA B HUX COOTBETCTBYHOLLUMX
nameHeHun. MopaaoK pasmelleHna Ha oPUUMANbHOM CailTe MOCTaBLUMKA COLMAJbHBIX YCAYr B CETM
"MHTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLLMKE (B TOM YMcnie codepskaHne YKasaHHOM
MHbopMauumn 1 bopma ee NpeaoCTaBAEHUA) YTBEPKAAETCA YNOJHOMOYEHHbIM desepanbHbIM OPraHom
NCNOSIHUTENbHOM BNACTW.

4. Ytpatun cuny. - @egepasnbHblii 3akoH oT 05.12.2017 N 392-P3.
Fnasa 5. MPEOOCTABJIEHUE COUUANTBHOIO OBC/NTYXUBAHUA
Cratba 14. O6palleHue 0 NpeaoCcTaBJeHMUN COLUANBHOIO 06CNyKNBaHUA

OcHoBaHMeM ANs PacCMOTPEHMA BOMPOCa O MPEeAOCTaBNAEHUM COLMaNbHOIO OBCAYKMBAHUA
ABNAETCA NOAAHHOE B MUCbMEHHOW MM 3NEKTPOHHOW hopMe 3aaBAEHME FPaXKAaHMHA MU €r0 3aKOHHOTO
npeacTaBuTeNA O NPEAO0CTaBAEHUN COLMANbHOMO 06CNyKNBaHMA NGO 0bpalLeHne B €0 MHTEPECcaX UHbIX
rparkaaH, obpalleHne rocyaapCcTBeHHbIX OPraHoB, OPraHOB MECTHOTO CamMoynpaB/ieHUs, 0BLLECTBEHHbIX
06beaMHEHWI HEMOCPeACTBEHHO B YNONHOMOYEHHbIA opraH cybbekta Poccuiickoi depepaumm mam
YNONHOMOYEHHYIO OpraHuMsaumio aMbo nepepaHHble 3asBAeHMe uAM  obpaleHMe B pamKax
MeKBEeLOMCTBEHHOIO B3aMMOAENCTBUA.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. MpusHaHMe rpa>KaaHnHA HYXKAAIOLWMMCA B COLUMANBHOM 06CNyKnBaHUMU

1. Tpa)KpaHUH NPU3HAETCA HYXAAOWMMCA B COLMANBbHOM OBCAYKMBAHMM B C/yyae, ecau
CYLLEeCTBYIOT chneaylolwme obCTOATeNbCTBa, KOTOPble YXYALAT WMAWM MOMYT YXYALWMUTb YCAOBUSA €ro
KU3HELeATeNbHOCTH:

1) nonHas WAM  YacTMYHas yTpaTa CAOCOBHOCTM /MBGO BO3MOMKHOCTM  OCYLLECTBAATbL
CcaMoobCNyKMBAHME, CAMOCTOATENIbHO MNepeaBuratbca, 06ecneuyMBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B cuay 3a60/1eBaHMsA, TPaBMbI, BO3pacTa UM HAIMYMA UHBANNAHOCTH;

2) Ha/n4yne B cembe MHBaAAMAA UIN UHBAIMAOB, B TOM 4Yucne p86eHKa-MHBa}'IVILI,a nnn p,eTeﬁ-
MHBANINA0B, HYyXXOaloWKNXCA B MOCTOAHHOM NOCTOPOHHEM yXOoA4€E;

3) Hannumne pebeHKa MAK AeTeit (B TOM 4yMcCie HaxoAAWMXCA Nog, ONeKoW, NMoneynTenbcTBoMm),
MCMbITbIBAIOWUX TPYAHOCTU B COLLMA/IbHOM afanTaLmy;

4) OTCYyTCTBME BO3MOKHOCTU obecneyeHus yxoaa (B TOM 4ucne BDEMEHHOI'O) 3a UHBaA/INAOM,
p86eHKOM, AETbMU, a TaKXKe OTCYTCTBME noneyvyeHnAa Hag HUMU;

5) Haan4yune BHYTpVICGMer/'IHOI'O KOHd)}'IVIKTa, B TOM 4ucne C nndamum cC HapKOTVI‘-IECKOﬁ nnun
aNIKOro/IbHOM 3aBUCMMOCTbIO, nuamu, MMeruwmmmn npucTtpactne K asapTHbIM Urpam, AULAMMU,
CTpagalowmmm NnCNXm4eCKknmm paCCTpOVICTBaMM, Ha/n4yne HaCnama B CeEmMbe,;


consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF9199A4FDB3B0A1FA3AE5470ADB220DFFA3E6DF4DB899616FB868D323C574EAA87FD1AB09F285CB01p3j8O
consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF9699A7FCBBB5A1FA3AE5470ADB220DFFA3E6DF4DB899636EBF68D323C574EAA87FD1AB09F285CB01p3j8O
consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF969CA2F6BCBCA1FA3AE5470ADB220DFFA3E6DF4DB899636EBE68D323C574EAA87FD1AB09F285CB01p3j8O
consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF9199A4FCBBB4A1FA3AE5470ADB220DFFA3E6DF4DB899616FB968D323C574EAA87FD1AB09F285CB01p3j8O
consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF9C92A2F2BABEFCF032BC4B08DC2D52E8A4AFD34CB899636BB537D636D42CE5A962CFAE12EE87C9p0j0O
consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF9C92A2F2BABEFCF032BC4B08DC2D52E8A4AFD34CB899636BB537D636D42CE5A962CFAE12EE87C9p0j0O
consultantplus://offline/ref=1A4A3A1043EED0DFD85A6DE4711F67EF9793A6F2BAB4A1FA3AE5470ADB220DFFA3E6DF4DB899636EB668D323C574EAA87FD1AB09F285CB01p3j8O

6) oTcyTCTBME ONpeaeieHHOro MecTa XUTeNbCTBa, B TOM YMC/e Y AnLa, He AOCTUrLLEro Bo3pacTta
ABaALaTh Tpex IeT 1 3aBepLumnBLIero npebbiBaHWe B opraHM3aumMmn Ans AeTein-cupoT U AeTei, ocTasLumnxca
6e3 noneyeHuns poauTenen;

7) oTcyTcTBmne paboTbl U CPEACTB K CYLLLECTBOBAHMIO;

8) HanuuMe WHbIX 0OBCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMKM aKTaMKU CybbekTa
Poccuiickolt  deaepauum  NPU3HAHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMKM - YXYALWWUTb  YCNOBUSA
HU3HEeAEeATeNbHOCTU rpaxKaaH.

2. YNONHOMOYEHHbIN opraH cybbeKTa Poccuiickoi Pepepaumm nam ynoaHOMOYEHHAA OpraHn3aLma
NPUHUMAIOT PeLLeHNE O NPU3HAHUU TPAXKAAHNHA HYKAAOLLMMCSA B COLMANBHOM 06CayKMBaHUMN NMbOo 06
OTKase B COLUMANbHOM OBCAYKMBAHMM B TeyeHWe NATU pabounx AHel ¢ AaTbl nofayun 3aasneHusa. O
NPUHATOM peLleHN 3aaBUTENb MHPOPMUPYETCA B MUCbMEHHON MU 3NEKTPOHHOM Popme. PewweHne 06
OKa3aHMM CPOYHbIX COLMANBHbBIX YCNYT MPUHMMAETCA HEMELNEHHO.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne 06 oTKase B COLMANBHOM OOCYKMBAHUU MOXKET ObiTb 00)KanoBaHO B cyaebHom
nopsagke.

Cratba 16. UHaguBMAYyanbHaA nporpamma

1. UHauBmMAayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opN\a coumanbHoOro
O6C!'Iy)+(MBaHMF|, BUAbI, O6'beM, nepmnoanyHoOCTb, yCnoBuA, CPOKKU npeaocrtaBsieHnA CcounasibHbIX YCAyr,
nepedyeHb pekomeHayembIX NOCTaBLWUMKOB COLUMA/IbHBIX YCAYT, @ TaKXe MeponpuAaTna no counanibHomy
conpoBoXageHuto, ocyulectssiaemMmble B COOTBETCTBUU CO cTaTben 22 HaCToALWEro CDep,epaanoro 3aKOHa.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 AeicTBYET B OTAENbHbIX CybbeKTax PD, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutensctsom PO B cooTBeTcTBMM C Y. 1 cT. 28 ®3 01 13.07.2020 N 189-P3.

1.1. B cnyyae NpUHATMA OpraHOM rocyfapcTBeEHHOW Bnactu cybbeKkTa Poccuiickon Pepepaumm
pelweHna 06 opraHM3auUmM OKa3aHMUA roCcyAapPCTBEHHbIX (MyHMUMNAAbHBIX) YCAYr B cOLManbHON coepe,
NPUHATOrO B COOTBETCTBUM C YacTbto 3 cTatbM 28 PepepanbHoro 3akoHa "O rocygapcTBEHHOM
(MyHMUMNANbHOM) coUMaNbHOM 3aKa3e Ha OKasaHue roCyAapCTBEHHbIX (MYHMUMNAAbHbLIX) yCayr B
coumanbHol coepe", MHAMBUAYANbHAsA NPOrPaMma MCMOAb3YETCA KaK CouMasbHbli cepTUdUKaT Ha
noJiydeHue rocyfapcTBEHHON (MyHULMMNANAbHOW) yCyrv B coLmanbHoM chepe.

(yacTb 1.1 BBeaeHa deaepanbHbiMm 3akoHoM oT 13.07.2020 N 190-93)

2. UHanBnAayanbHas NPorpamma CoCTaBAAETCA MCXOAA U3 NOTPEeBHOCTU rpakAaHnHa B COUMAbHbIX
ycayrax, nepecmMmaTpuBaeTca B 3aBUCMMOCTM OT U3MEHEHMA 3TOM NOTPEBHOCTH, HO HE perke Yem pas B TpU
roga. lNepecmoTp MHAMBUAYANbHOW NPOrPaMMbl OCYLLECTBAAETCA C YYETOM PE3YAbTaTOB PEaM30BaHHOM
WMHANBMAYANbHON NPOrPamMbl.

3. MH,EI,VIBI/I,CI,yaIIbHaﬂ nporpamma gna rpaxgaHmHa UM ero 3aKOHHOro npeacraBsutTenian UMeeT
DEKON\eHﬂ,aTe.ﬂbeIVI XapaKTep, 414 NoCTaBLWMKa COLUAIbHbIX YCNYT - obna3aTenbHbIM XapakKTep.

4. UHavBMAyanbHas Nporpamma COCTaBAAETCA B ABYX IK3eMNAAPax. DK3eMNAAP MHAMBUAYAbHOM
nporpammbl, MOAMMCAHHbIA YNOJHOMOYEHHbIM OpraHom cybbekta Poccuitickoin Pegepauun uau
YNOAHOMOYEHHOW OpraHM3aumeit, nepeaaeTcsa rpaxaaHuHy UM ero 3aKOHHOMY NPeACTaBUTENIO B CPOK
He 6onee yem gecATb pabounx AHEW CO AHA MoZayun 3aABNEHUA rpaxgaHWMHa O NpeaoCTaBAeHUU
coumanbHoro obcayuBaHMA. BTopoi 3K3emnaap WMHAMBMAYANbHOW NPOrpaMmbl OCTaeTcA B
yNOAHOMOYEHHOM opraHe cybbekTa Poccuitickoit egepaumm nam B ynoaHOMOYEHHOM OpraHn3aumm.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)
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5. B cnyyae M3MeHeHWs MecCTa MUTEeNbCTBa MOJlydaTensa CouManbHbIX YCAYr MHAUMBUAYasbHan
nporpamma, COCTaB/IeHHas MO MNPEXKHEMY MECTY MTEe/bCTBa, COXPaHSeT cBoe JelicTBMe B obbeme
nepeYyHn couManbHbIX YCAyr, YCTAaHOBAEHHOro B cybbekTe Poccuinckon degepaumm no HOBOMY MeCTy
YKUTENbCTBA, A0 COCTaB/NEHMA MHAUBMAYANbHOM NPOrpammbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKM U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbl HACTOALLLEN CTaTbEN.

Cratba 17. loroBop 0 NpeAoCTaB/IeHUN COLUANbHbIX YCayr

1. CoumanbHble yCayrn NpeaocTaBAAOTCA FPaXKgaHUHY Ha OCHOBaHMM A0r0BOPA O NPeAoCTaBAEHUN
COLMANbHbIX YCAYT, 3aK/NOMAaeMOro MeKAy MOCTaBLLMKOM COLMANbHbLIX YCAYT U FPaXKAaHUHOM WU ero
3aKOHHbIM MpeacTaBUTENEM, B TEYEHME CYTOK C AaTbl NPeACTaB/eHUs UHAMBUAYANbHOM NpPOrpammsbl
MOCTABLUMKY COLMANbHbIX YCAYT.

2. CyLLI,ECTBEHHbIMVI ycnoBuaMn Oorosopa O npeaocrtaBaeHUM counazbHbIX yCayr ABAAKOTCA
NONOXEeHUA, onpeaesieHHbie MHAMBMAyaﬂbHOVI ﬂpOFpaMMOﬁ, a TaKXe CTOMMOCTb COLMa/IbHbIX YCNYT B
Cnydae, eC/ii OHU NPeaoCTaBAAKOTCA 3a NATY WU YaCTUYHYIO NAaaTy.

3. OTHOWeHMA, CBA3aHHbIE C UCMONHEHMEM AO0roBopa O MPefoCTaBAeHUM COLMaNbHbLIX YCAYT,
PerynnpytoTca B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumm.

CraTtba 18. OTKas oT coLMaNnbHOro 06CNAyKUBaHUA, COLUANbHON yCAyrU

1. TpaskAaHWUH WM ero 3aKOHHbIA MPeacTaBUTeNb MMEEeT MPaBO OTKa3aTbCA OT COLMA/bHOrMO
obcnyuBaHua, coumanbHon ycayru. OTKas odopmaseTrca B MNMUCbMEHHOM ¢OpmMe M BHOCUTCA B
MHAMBUAYANLHYIO NPOrpammy.

2. OTKas nosyyaTensa COLMANbHbIX YCAYr WAM €ro 3aKOHHOro NpeacTaBuTens OT COLMAaNbHOro
06CNYKMBAHUA, COUMANbHOM YCAyrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
desepaunn 1M NOCTABLMKOB COLMA/bHBIX YCAYT OT OTBETCTBEHHOCTM 3a NpegocTaB/eHne CoLMaNbHOro
06CNYKMBAHUA, COLMANBHOM YCYTN.

3. FparkAaHMHY UK NONYYATENIO COLMANbHbIX YCAYT MOXKET BbITb 0TKa3aHO, B TOM YMC/IE BPEMEHHO,
B NPefoCTaBN€HUM COUMANbHLIX ycayr B popme coumanbHOro o6CAYKMBAHWS HA AOMY, WKW B
nosycrtaunoHapHoit ¢opme, MAM B CTauMOHapHOW ¢opme B CBA3M C HaANYMEM MELMULIMHCKUX
NPOTMBOMNOKa3aHWUN, MNepeyeHb KOTOPbIX YTBep)KaaeTca denepanbHbiM OPraHOM MCMNOHUTENbHOM
B/1ACTU, OCyLLecTBAAWMM GYHKLMM NO BbipaboTKe M peanusauum rocygapcTBEHHOM MOAUTUKM U
HOPMaTUBHO-NPABOBOMY PEry/IMPOBaHMIO B chepe 34paBOOXPaHEHUs. TaKoM OTKa3 BO3MOMKEH TOJIbKO
npn Ha M4 COOTBETCTBYIOLLENO 3aK/Ilo4eHUA yI'IOﬂHOMOLIeHHOVI MGLI,VILI,VIHCKOVI opraHusayun.
(B pen. PepepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. MpepocTaBneHne couManbHbiX ycnyr B dopme coumanbHOro 0b6CAYKMBAHMA HA AOMY, UK B
nosiyctaumoHapHoli d¢opme, wWaM B CTaumoHapHoi ¢opme BO30OHOBAAETCA NOC/AEe MNOYyYeHUA
3aK/NOYEHUA  YNONIHOMOYEHHOW  MEeAMUMHCKOM  opraHmMsaumm o6  OTCYyTCTBMM  MEeAMUMHCKUX
NPOTMBOMNOKa3aHWM, YKa3aHHbIX B 4acTW 3 HACTOALLENM CTATbW.

(yacTb 4 BBegeHa PeaepanbHbIM 3aKOHOM oT 19.12.2022 N 553-03)

5. B cayyae, ecnu rparkgaHUHY MAWU NOJyYaTeto COUMANbHbIX YCAYr OTKa3aHO B NpPeaoCTaB/eHNN
couManbHbIX ycayr B popme coumanbHOro ob6CNyKMBaAHUA Ha AOMY, UAW B NOAYCTaLMOHApPHON dopme,
WAW B CTauMOHapHOM ¢dopme B CBA3U C HaMYMEM MEAMUMHCKUX MPOTUBOMOKA3aHWUM, MOCTABLLMKK
couManbHbIX ycnyr MHGOPMUPYIOT MeANLNHCKYIO OpPraHM3aLmMio No MecTy KUTEeNbCTBA rPpaxkKaaHMHa UK
noJsly4yaTens coumasnbHbIX YCAYr 0 HEOBXOAMMOCTU OKa3aHMA eMy MeAULMHCKOM NOMOLLM, B TOM Yucne
MeAULMHCKOro HabntoaeHus.

(yacTtb 5 BBeaeHa PeaepanbHbiM 3aKkoHOM OT 19.12.2022 N 553-03)

nasa 6. POPMbl COLUUAJIbHOIO OBCNYXKUBAHUA, BUAbI
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COUUANDBHbIX YCNYT
CtaTtba 19. dopmbl coumanbHOro 06cnyKMBaHus

1. CoumanbHble ycayrn NpeaocTasaatoTca Ux noayvatensam B popme COLMANbHOTO 06CyXKUBaHMUA
Ha AOMY, UAKX B NOAYCTALMOHAPHON popme, Uan B cTaLMoHapHoOM Gopme.

2. CoumanbHble ycayrm B NOAYCTAUMOHApHOW dopme nNpesocTaBAAOTCA MX NOoJayvaTenam
opraHu3aumel coumanbHoro o6Cay»KMBaHUA B onpeaeneHHoe BpeMs CYyTOK.

3. CouManbHble ycayrM B CTauMoOHapHOM ¢opme NpPeaoCTaBAATCA MX MNoaydaTenam npwu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbIN MHAUBUAYANbHOW NPOrPamMMOoi) UAN NATUAHEBHOM
(B Hepento) KPYrnoCcyTOYHOM NPOXKMBAHMM B OPraHM3aLMM COLMANbHOTO 0bCay:KMBaHuA. Monyyatenn
COUMaANbHbIX YCAYyr B CTauMoHapHol ¢opme 06ecneymBaloTc MUAbIMU MNOMELLEHUAMMU, a TaKkKe
NOMEeLLLEHUAMW 4N NPeLOCTaBNeHUA BUAOB COLMA/bHBLIX YCAYr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbn 20 HacToAwero denepanbHOro 3aKoHa.

4. MNpu NpeaocTaB/iieHNUN coLUManbHbIX YCAYr B NOJIYCTaLMOHApHOM dopme Man B CTaLMOHAPHOM
dopme AoNKHbI ObITb 0ObEcneYeHbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYaTeNA COLMANbHbLIX YCAYT MNPU NepemaBuKeHun no
TEPPUTOPUM OpraHM3aLMM COUMANBbHOTO OOCNYKMBAHMA, a TaKKe NpPW MN0Ab30BaHUKM YCAyramw,
npegocTaBAAEMbIMWN TaKOW OpraHu3aumen;

2) BO3MOXHOCTb [A/11 CaMOCTOATENbHOIO MepeaBUMKEHUA Mo TeppuTOpMM  OpraHusauum
COUMaNbHOro 06CNYKMBAHUSA, BXOAA, BbIXOAA U NEPEMELLEHUA BHYTPU TaKOW opraHn3auum (B Tom uncne
ONA nepeaBUKEHUA B KPecnax-KoNscKax), AN1A OTAblXa B CMAAYEM MONOMKEHMM, @ TaKKe AOCTYMNHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMWK;

3) ay6AmnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
COLMaNbHOro Ob6CAYKMBAHUA 3HAKaMW, BbINOAHEHHbIMU pefbedHO-ToYeYHbIM WpndTom bBpaiing,
03HAKOMJIEHME C UX MOMOLLIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW M rpaduyeckon nHpopmaumeit
Ha TeppuUTOPUM TaKOM oOpraHM3auMu, a TaK¥Ke AONycK TudaocypaonepeBodymKa, [OMNYCK cobak-
NPOBOAHMKOB;

4) pybnnpoBaHWe ronocoBor MHbOpPMaLMM TEKCTOBOM MHbOpMaLMen, Haanucamu u (unnm)
CBETOBbIMW CUrHaNaMU, NUHPOPMMPOBaHUE O NPeAOCTaBAAEMbIX COLMAbHbIX YCAYrax C UCNO/b30BaHUEM
PYCCKOrO KecToBOro A3blKa (cypaonepesoaa), AOMNYCK CypaonepeBoaYnKa;

5) OKa3aHwne MHbIX BNO0oB I'IOCTOpOHHE'ﬁ nomouwun.

5. TpaxpaHe M3 uyucia AuL, 0CBOBOXKAAEMbIX M3 MeCT AuweHusa cBobodbl, 3a KOTOPbIMKU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickol deaepaLumm ycTaHOBAEH aMUHUCTPATUBHBIN HAA30p U
KOTOpblE€ YAaCTUYHO WJIN MOJIHOCTBIO YTPATUIM CNOCOBHOCTb K CamMOOBCIYKMBAHUIO, MPU OTCYTCTBUM
MEANUMHCKUX MNPOTMBOMOKA3aHUM M MO UX NUYHOMY 3aABJEHUIO NPUHUMAIOTCA Ha couManbHoe
obcnyKMBaHME B CTaUMOHapHble OpraHU3auuM COLMANLHOTO OBC/AYKMBAHMA CO  CrleumasibHbIM
couManbHbiM 06CAYKMBAaHMEM B MOPALKE, YCTAHOBAEHHOM HOPMATMBHLIMM MPABOBLIMU aAKTAMMU
cybbekToB Poccuitckoit Pepepaunn.

6. Bonpocbl npvema B CTauMOHapHble OpraHU3aLMM COLMANbHOrO OBCNYKMBAHUA U BbIMUCKU U3
TaKUX  OpraHMsaumini  Anu,  CTPadalolMX  MCUXMYECKMMU  PacCTPOMCTBaAMM,  peryaupytorca
3aKoHoAaTenbcTBom Poccuitckoin Peaepaumm o NCUXMATPUYECKON MOMOLLN.

Cratba 20. Buabl coumanbHbIX ycayr

Monyyatenam coumnasnbHbIX YCAYT C Y4ETOM UX MHAUBUAYANbHbIX I'IOTpGGHOCTeﬁ npeaocCTaBaAOTCA
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cneaytolme BUAbl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble HA MNOALEPKAHWUE KU3HEeAeATe/NbHOCTU nosydaTtenei
COLMANbHbIX YCAYT B 6bITY;

2) coumanbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noAJdepXaHMe W COoXpaHeHue 340POoBbA
nosiyyaTeneil CoumanbHbIX YCAYr NyTem opraHusauMu yxoda, OKasaHWA coAelCcTBUMA B NpoBeAeHUM
034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOro HabloaeHMA 3a NoAyYaTeNssMU COUMaNbHbIX YCayr
ONA BbIABAEHUA OTKAOHEHWUI B COCTOAHUKN UX 340POBbSA;

3) coumanbHoO-NCnxonornyeckmne, npegycmatpmearouime OKasaHue nomowmn B KOppeKuuu
NCUXONOTNMYeCKOro CoCtoAHNA nonyaneneﬁ COUMaNnbHbIX yCcnyr gna agantaumm B COLI,MEUIbHOVI cpene, B
TOM YMC/IE OKa3aHMe NCUXOIOrMYECKoM nomown aHOHUMMHO C UCNOJ1Ib30BaHUNEM TeJ'IEd)OHa AoBepunA;

4) coupmanbHo-NeJarornyeckme, Hamnpas/eHHble Ha NPOGUNAKTUKY OTKNIOHEHWIA B MOBEAEHUU U
Pa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbIX yCayr, GOpMMPOBaHME Y HUX NO3UTUBHBIX MHTEPECOoB (B
TOM umncne B chepe focyra), opraHM3aumio UX JOCYyra, OKa3aHWe NOMOLLU CeMbe B BOCMUTAHUM AeTel;

5) coumanbHO-TPYAOBbIE, HanpaB/eHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrnx npobaem, cBA3aHHbIX C TPYA0BOW agantaunen;

6) counanbHO-NpaBoBble, HaNpaB/1eHHbIE HA OKa3aHWE NOMOLKM B NONYHEHUUN HOPUANYECKUX YCNYT,
B TOM 4Yncne 66CI'II'IaTHO, B 3allKTE NPaB N 3aKOHHbIX UHTEPECOB nonyaneneﬁ COUMANbHbIX YCNYT;

7) ycnyru B uensax noBbllEHNA KOMMYHUKATUBHOMO NoTeHUMana noaydatenein coumanbHbIX YCAyr,
UMEIOLNX OTPAHMUYEHMSA KN3HEJEeATEIbHOCTHM, B TOM YMC/e AeTeN-MHBAINAOB;

8) cpouHble coLmanbHble YyCayru.
Cratba 21. CpouyHble coumanbHble yeayru

1. CpouHble coumanbHble YyCAYyrn BKAOYAIOT B cebs:

1) obecneuyeHne 6ecnnaTHbIM rOPAYMM NUTAHMEM UAM HabopamMK NPOAYKTOB;

2) obecneyeHune oaexaon, 0b6yBbio U 4PYrMMKM NpeaMmeTaMM NepBoi HeobxoaMMOoCTH;
3) copencTBUE B NONYYEHUM BPEMEHHOTO KMUIOTO NMOMELLEHUSR;

4) coaeinctame B NoAyYEHUM IOPUANYECKON NOMOLLM B LIEIAX 3aLLUMTbI MPaB U 3aKOHHbIX MHTEPECOB
nosydyaTtesnei counanbHbiX YCayr;

5) cogeictBrMe B MOAYYEHUU SKCTPEHHOMN MCMXONOrMUECKON MOMOLLM C MPUBAEYEHMEM K 3STOM
paboTe NCMX0/IOTOB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHbIe CoLManbHbIE YCNYTU.

2. MpenoctaBneHne CPOYHbIX COLMANBHBIX YCAYr B LENAX OKa3aHuA HEOT/I0XKHOM nomouiun
ocywiecrtBniAeTtcA B CPOKMU, 06yCl'IOBﬂeHHbIe HYXOAE€MOCTbKO nonyyatenAa counanbHbIX YCnyr, 6es
cocCtas/sieHuA MHAMBMAyaﬂbHOﬁ nporpammbl ¥“ 6e3 3aK/aueHus A4oroeopa O npepocraBieHnn
COLUMANbHbIX YCAyT. OcHoBaHnem ana npenocrtaBieHnA CPOYHbIX COUMAZIbHBIX YCNYT ABNAETCA 3aAB/IEHUE
nonyyartena COuMasbHbIX yCayr, a TaKXe noaydyeHne ot megunumnHCKux, o6pa303aTeanblx WU UHbIX
opraHmaau,Mﬁ, Heé BXOo4AWUux B CUCTEMY COUMaANbHOIO O6CI'IY)KI/IBaHI/I‘r'I, MHd)OpMaLI,MM O rpaxnaaHax,
HYXOaHWnNXca B nNpenocraB/eHNUM CPOYHbIX COUMAZIbHbBIX YyCnyr. HOATBep)KLI,EHMEM npegocrassieHnA
CPOYHbIX COUManbHbIX YCNYT ABNAETCA aKT O NPegoCTtaB/1EHUN CPOYHbIX COUMaIbHbIX YCAYT, cop,epmau.gmﬁ
cBegeHUA O nosyvyaTenie N NOCTaBLUKe 3TUX YCAYT, BUAAX NpeaoCTaB/IE€HHbIX CPOYHbIX COLUMAaNbHbLIX YCNYT,
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CpOKax, Aate n 06 YCIOBUAX UX NpenocTaBieHmna. AKT O NpesocTaBaeHNn CPOYHbIX COLMAbHbIX YCAyr
noatTeepXaaeTca NoAnncbro NX NoalydyaTena.

Cratba 22. CopeiicTBUe B NpefoCTaBAEHUN MeLULMHCKOMU, NCUXO/IOrMYECKOM, negarormyeckon,
IOPUANYECKON, COLManbHOW NOMOLLM, He OTHOCAWEeNCA K couuanbHbiM ycayram (couuanbHoe
CONpoBOXAEHME)

1. Mpn HeobXoAMMOCTM TpaxkgaHam, B TOM YuUCae pOAUTENIAM, OMEKYHaM, MoneynuTensm, UHbIM
3aKOHHbIM NpPeaCTaBUTEIAM HECOBEPLUEHHO/IETHUX AEeTel, OKa3blBaeTCA coaeicTBMe B NpeaocTaBaeHnmn
MeAULMHCKOM, MNCUXONIOTMYECKOM, MNeaarorMyeckoin, PUANYECKON, CcoumanbHOM MOMOLLKM, He
OTHOCALLLENCA K COLManbHbIM ycyram (counanbHOe CONPOBOXKAEHUE).

2. CoumanbHoe conposoxageHme OCyWecCcTBaAETCA nNyTem  npusBeyvyeHuAa opraHM3au,m7|,
npegocTasaAroWnX Takyro NOMOLLb, Ha OCHOBE MeXBEAOMCTBEHHOIO B3aMMO,D,El>'1CTBMﬂ B COOTBETCTBUMU
CO cTaTben 28 HacToAlero dJe,qepaanoro 3aKOHa. MepOI'IpMFITMFl no counanbHOMy ConpoBOXAEHUIO
OTpaxKakTcAa B VIH,D,VIBM,CI,yaIIbHOﬁ nporpamme.

FnaBa 7. OPFAHU3AUMNA NPEAOCTAB/IEHMA COUUANDBHBIX YCNYT
Cratba 23. OpraHusauum couunanbHoro o6cayXxmsaHma

1. OpraHusaumsaMyM couMasbHOTO OOCNYXKMBAHUA ABAAIOTCA OpraHM3auuu, OCyLLecTBAsAOWMNe
coumanbHoe 06CyKMBAHUE HA AOMY, NOJYCTALMOHAPHOE COLMAbHOE 0OCNyKMBaHUE, CTaLMOHApHOE
coumanbHoe obcayKnBaHUe.

2. OpraHu3saumm coumanbHoro obcnyxuBaHusa B cybbekTax Poccuiickoit ®epepaumm cospatorca u
OENCTBYIOT C y4eTOM METOAMYECKUX PEKOMEHZaUMI No pacyeTy noTpebHocTeln cybbekToB Poccuiickon
depepaunn B pasBUTUM CETM OPraHM3aLMN COLMANBHOIO 0BCNYXKUBAHMA N B COOTBETCTBMM C NPaBUAaMM
OpraHusaumMm  OeATeNbHOCTM  OpraHuMsauMii  COUuManbHOrO  OBCAYXMBAHMA, WX  CTPYKTYPHbIX
noapasaeneHun.

3.B roCygapcCTBEHHbIX OpraHN3aumnAax couunazibHOro O6CI'IY)KVIBaHVIFI CO034al0TCA nonevyntenbCKkne
COBETbI.

4. CTpyKTypa, nopsagok ¢GopMUPOBaHMA, CPOK MOJHOMOYUIA, KOMMETEHLMSA MNOMNeYUTeIbCKOro
coBeTa W MopAOOK MPUHATUA MM pelleHUid OonpeaenstoTca YCTaBOM OpraHuM3auuu coumanbHOro
0bCNyKMBaHUA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoli depepaumm Ha OCHOBaHWUM
NMPVMMEPHOTO MOJIOXKEHWNA O MONEYUTE/IbCKOM COBETE OPraHM3aLMmu COLMANbHOTO 06CaYKMBAHWA.

Cratba 23.1. He3aBucMmaa oOuUEHKAa KayecTBa YC/N0BMA OKasaHUA YCAYr OpPraHu3aumsamm
coumanbHOro obcnyKusaHus
(8 pea. PepepanbHoro 3akoHa o1 05.12.2017 N 392-93)

(eBepeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBMCMMas oOLLEHKA KayecTBa YC/MIOBWI OKasaHWA YCAyr OpraHMsaumamu CcoumanbHOro
06CNyKMBaHUA ABAAeTcA oAHOW M3 ¢GOpM OBLLECTBEHHOrO KOHTPOAA W NPOBOAUTCA B  LENAX
npeaocTaBAeHMA NOAyYaTeNAM COUMANbHBIX YCAyr MHGOPMaLMM O KayecTBe YCI0BUI OKasaHUA ycayr
OpraHM3auMAMM CouManbHOro 06CaYKMBaHMA, @ TaKKe B LLeAX NOBbILLEHMUA KayecTBa UX AeATEIbHOCTU.
(yacTb 1 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMaA OLEHKA KayecTBa YC/OBWMIA OKasaHWA YCAyr OpraHM3auusaMy COLMANbHOrO
06CNyKMBAHUA NPeayCMATPUBAET OLEHKY YC/IOBUIA OKa3aHMUs yCIyr Mo TakKMM OBLLMM KpUTEPUAM, KaK
OTKPbLITOCTb M JOCTYMHOCTb MHPOPMaLMKM 06 OpraHM3aLMm COLMANbHOIO 06CNYKMBAHUA; KOMPOPTHOCTb
YC/I0BUI NpeaoCcTaB/eHUs COUMANbHBIX YCAYr, B TOM YMC/e BPEMS OXUAAHWUA NMPesoCTaBAEHUsA YCAYT;
[06poXKeNnaTeNbHOCTb, BEX/IMBOCTb  PAabOTHWKOB  OpraHU3auMm  COUMANbHOIO  0BCNy:KMBaHUS;
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YA0B/NETBOPEHHOCTb Ka4eCTBOM YC/I0BUIA OKa3aHUA YCAYT, a TaKXKe AOCTYNHOCTb YCAYr 418 MHBANWUAOB.
(yacTb 2 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMcMMaa oUEHKa KayecTBa YC/0BWIM OKasaHMA YCayr opraHM3auuMsmMmu COLMANbHOTO
06CcNyKMBaHUA NPOBOAUTCA B COOTBETCTBMM C MOJIOKEHUSIMM HacToswen cratbu. [pu npoBeaeHUmn
HE3aBMCMMOWM OLEHKWN KayecTBa YC/I0BMIN OKa3aHMA yCAyr OpraHn3aunamMmm CoumanbHOro o0b6cyKnsaHms
nucnosb3yetrca obuenoctynHaas WHbopmauma 06 opraHM3aumax CouMasbHOrO  06CAyXKMBaHUA,
pasmellaemasn TakKe B popme OTKPbITbIX AAHHbIX.

(yacTb 3 B peq,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - deaepanbHblii 3akoH o1 05.12.2017 N 392-93.

5. B uenax cosgaHus yCnoBWM ANA OpraHM3auuu NpPoBeAEHUs HEe3aBMCMMOWM OLEHKM KauyecTBa
YCI0BWUI OKa3aHUA yCAyr opraH13aumamm coLumasibHOro obcy»KMBaHus:

1) O6buwectBeHHas nanata Poccuiickor dPepepaumm no obpalleHUo  YNOJHOMOYEHHOTO
denepanbHOro opraHa MUCMNOJIHATENIbHOW BNACTM He No34Hee YeM B MECAYHbIM CPOK CO AHA NoJlyYyeHus
YKa3aHHoro obpaueHua dopmupyeT M3 yucna npeactaBuTeneil obLLePOCCUIACKMX OOLLECTBEHHbIX
OpraHM3aLnii, CO3A4aHHbIX B LEsX 3aluUTbl NPaB U MUHTEPECOB rparkaaH, 00LepPOCCUMCKUX OBLLLECTBEHHbIX
0bbegMHEHUIA NHBAINAOB, 0OLEPOCCUNCKMUX ODLLECTBEHHbIX OPraHU3aLUniA BeTepaHoB 0bLEeCTBEHHbIN
COBET MO MPOBEAEHUID HE3aBUCMMOM OLLEHKM KayecTBa YC/0BMI OKasaHMA YCAyr OpraHusauusamu
coumanbHoro obcny)KMBaHUsA, ydpeamuTenem KoTopbix faBnsetca Poccuiickaa depepaumn, a TaKxKe
HEerocyapcTBEHHbIMW OpPraHM3aUMAMN COLNANBHOIO 06CNYKMBAHMSA, KOTOPbIE OKA3blBalOT COLMA/bHbIE
YyCyrn 3a cuyeT cpeacts deaepanbHoro broaxKerta, U yTBepXKaaeT ero coctaB. ObliecTBeHHana nanarta
Poccuiickor depepaunm MHPOPMUPYET YNOJAHOMOYUEHHbIM deaepanbHbli OpraH WCNOAHUTENbHOM
B/1aCTU O COCTaBe CO34aHHOro Npu 3TOM opraHe 0bLWecTBEHHOro COBETa NO NPOBEAEHUIO HE3ABMCMMOM
OLLEHKM KayecTBa YCN0BUW OKasaHMA YyCaAyr opraHusaumMammn coumanbHoro obcnyxkmeaHus. MepedyeHb
OpraHusaLmin coumanbHOro o6cNy*KMBaHUA, B OTHOLLIEHMM KOTOPbIX HE MPOBOAMTCS HE3aBMCMMAnA OLIEHKA
KauyecTBa YC/I0OBMA OKa3aHWA MMMU YCAYr, YTBEPXKAAETCA YNO/NHOMOYEHHbIM deaepanbHbIM OpraHoOM
NCNO/IHUTENbHOW B/1aCTM C NpeaBapuUTeNbHbIM 06CYKAEHMEM Ha 06LL,ECTBEHHOM COBETE MO NPOBEAEHUIO
HE3aBUCMMOW OLLEHKWN KayecTBa YC/I0BUIM OKa3aHUA yCayr opraHM3auuMamMm coumanbHOro ob6cnyKuBaHus;

2) obuiecTBeHHble nanathbl cybbekToB Poccuiickol degepauum no o6paLleHMIO YNTOJTHOMOYEHHbIX
OpPraHoB UCMOJIHUTEIbHOM BAacTh cybbekToB Poccuinickoil Deaepaumm He no3gHee YeM B MECAYHbIN CPOK
CO AHA NOAyYyeHMA YKasaHHoro obpaleHus GopMUPYIOT U3 YUcia NpeacTaButTenei obLecTBeHHbIX
OpraHu3aLmin, CoO34aHHbIX B LLeNAX 3aWMTbl NPAB M MHTEPECOB rpaXKaaH, 06LeCcTBEHHbIX 06beANHEHN
WHBaNUAOB, OOLLECTBEHHbIX OpraHM3aumMii BEeTEepPaHOB OOLLECTBEHHbIE COBETbl MO MPOBEAEHUI0
He3aBMCUMMOM OLLEHKM KauyecTBa YC/I0BMI OKa3aHWUsA YCayr OpraHnM3aumsaMm CoLManbHOro obCayKMBaHwus,
KOTOpble PacrnoosKeHbl Ha TeppuUTopUax cybbekToB Poccuitickoit ®eaepaunn 1 yupeantensimm KoTopbix
aBnATcA cybbekTbl Poccuiickot ®depepaumn, a TaKKe HErocyAapCTBEHHbIMW OpPraHM3aLMAMM
COUMaNbHOrO OBCNYKMBAHWUA, KOTOPble OKa3blBalOT COUMAbHble YCAYrM 3a cyeT BloAMKeTHbIX
accurHoBaHui 6loaxkeToB cybbekToB Poccuiickoin ®eaepaunm, U yTBEPKAAOT UX cocTaB. ObLEeCTBEHHbIe
nanatbl cybbekToB Poccuiickoit Peaepaumm MHPOPMUPYIOT OpraHbl FOCY4apcTBEHHOM BAACTU CybbeKTOB
Poccuiickolt ®depepaumm O cocTaBe CO34aHHbIX MPU 3TUX OpraHax OBLLECTBEHHbIX COBETOB MO
NpoBeAeHNI0 HE3aBMCMMOM OLEHKM KayecTBa YC/IOBMI OKasaHMA YCAyr opraHM3auMsamMmn COLManbHOro
obcnyKMBaHuA.

(yacTb 5 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. Cocrae 06uecTBEHHOro coBeTa MO MPOBEAEHMIO He3aBMCMMOMW OLEHKM KayecTBa YCA0BWUIA
OKa3aHUA YCAyr OpraHuM3auMamMM coumasbHOro OoBC/NyKMBaHUA (Janee - OBLWECTBEHHbIM COBET MO
HEe3aBMCMMOM OLLEHKE KayecTBa) YTBEep)KAAeTcs CPOKOM Ha Tpu roga. MMpu  dopmupoBaHum
06LEeCcTBEHHOrO COBETa MO HE3AaBUCMMOWM OLEHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBNSETCA U3MEHEHME
He MeHee TPeTM ero cocTasa. B coctaB 06LecTBEHHOrO coBeTa MO HE3aBUCMMOW OLEHKE KayecTBa He
MOTYT BXOAMTb NPEACTaBUTENIM OPraHOB rOCYAAapPCTBEHHOM BAAcTU, OB6LECTBEHHbIX 06begUHEHUN,
OCYLLECTBNIAIOWMX AeATeNbHOCTb B cdepe coumanbHOro o6CNyKMBaAHUA, a TaKKe PyKoBOAMUTENU (ux
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3amecTuTenn) u paboTHUKM OpraHn3aLmii coumanbHoro obenymeaHumsa. MNpun aTom 0bLEecTBEHHbI COBET
Mo HEe3aBMCMMOWM OLEHKe KayecTBa NPUB/IEKAeT K cBoel paboTe npeactasuteneit obuiecTBeHHbIX
06beANHEHN, OCYLLECTBAAIOLNX AEATENBHOCTb B chepe coumanbHOro obCayKMBaHUA, 06LLECTBEHHON
nanatbl gna obcyaeHUA N GopMMPOBAHMA Pe3YbTAaTOB TAaKOM OLLEHKN. YMCN0 YneHoB 06LLEeCTBEHHOMO
CoBeTa MO HE3aBUCMMOW OLLEHKEe KayecTBa He MOeT OblTb MeHee 4yem nNATb 4YesoBeK. YneHbl
obLecTBEHHOrO COBETAa MO HE3aBMCMMOM OLEHKEe KayecTBa OCYLLECTBAAKOT CBOK AeATeNbHOCTb Ha
obuwecTBeHHbIX Havyanax. MHbopmauma o feaTeNnbHOCTU COOTBETCTBYOWLErO 06LLECTBEHHOIO COBETA NO
HE3aBMCMMOWM OLEHKe KayecTBa MogiexuT pasmelleHunto B cetu "MHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO  YMOJHOMOYEHHOTO ¢eaepanbHOro OpraHa WCMAONHUTENbHOM BAAcTM, OpraHa
NCNOJIHUTENIbHOM BAacTu cybbekTa Poccuiickoin Peaepauymn.

(yacTb 5.1 BBeaeHa PeaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. MNonoxeHne o6 0b6LLECTBEHHOM COBETE MO HE3aBMCMMOWM OLEHKEe KayecTBa yTBep:KAaaeTcs
OpraHoOM rocyiapCTBEHHOM BNACTU, NPU KOTOPOM CO34aH YKa3aHHbIN 06LLEeCcTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. NoKasaTenu, xapakTepusylowme oblumne KPUTEPMUU OLEHKM KauyecTBa YC/IOBUIM OKasaHus ycayr
OpraHM3auMaAMM COLMANBbHOTO OBCNYKMBAHUSA, B OTHOLLEHMM KOTOPbIX MPOBOANUTCS HE3aBUCMMAnA OLEHKa
KayecTBa yC/IOBUIM OKa3aHMA MMM YCAYr, YCTaHABAMBAKOTCA YNOJHOMOYEHHbIM dpesepasbHbiM OpraHom
WCMOJIHUTE/IbHOM BAACTU C npeaBapuTesibHbiM  0bCyXaeHnem Ha oOLLecTBEHHOM coBeTe Mo
HEe3aBMCUMOM OLUEHKe KayecTBa.

(yacTb 6 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-3)

7 - 8. YTpaTtnau cuny. - PegepasibHbiit 3akoH o1 05.12.2017 N 392-P3.

9. HeszaBMCMMaA OUEHKA Ka4yecTBa YC/I0BMW OKasaHWA yCAyr OpraHM3auusamM CcouManbHOro
06CNyKMBaHMA NPOBOAUTCA 06LLECTBEHHBIMW COBETAMM MO HE3AaBUCMMOWM OLEHKE KaYecTBa He Yalle Yem
OZMH pa3s B roj, 1 He perke Yem OZMH Pas3 B TPU rofa B OTHOLLIEHWM OLHOW M TOW e OpraHM3aumn.

(yacTb 9 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuwecTBeHHbIE COBETbI MO HE3AaBUCUMMOW OLLEHKE Ka4yecTBa:
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpeaenAlOT nepeyHyM OpraHM3auUUii CoLManbHOro OBCNYKMBAHWUA, B OTHOLIEHUW KOTOPbIX
NPOBOAMTCA HE3aBMCMManA OLEHKa;

2) NPUHMMAIOT y4acTMe B PacCMOTPEHUM MPOEKTOB AOKYMEHTauuMW O 3aKynkax paboT, ycnayr, a
TaKXKe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/AH4YaeMmblX YMNOJHOMOYEHHbIM deaepanbHbiM
OpraHoOM UCNOJIHUTE/IbHOM BNAACTK, YNOJHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit degepaumm ¢
opraHusaumein, KoTopas ocylecTeaseT cbop 1 0606LeHne MHPOPMALMM O KAaYecTBe YCI0BUIM OKasaHUA
YCAYr opraHun3aumMamm coumanbHoro obcnyKuBaHua (aanee - onepartop);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) ocywecTBAAIOT HE3aBMCUMYIO OLEHKY KauyecTBa YC/OBMI OKasaHUA YCAyr OpraHusaumsamu
COLManbHOro 06CNYKUBaAHMA C y4yeToM MHOPMALUMKM, NPeacTaBAEHHON OnepaTopom;
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npefcTaBAAlOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbili OpraH UCMOAHUTENbHOM
BJ1ACTW, YNOJHOMOYEHHble OpraHbl Cy6bekToB Poccuitickoit Peaepauumn pesynbTaTbl HE3aBUCMMOW
OUEHKM KayecTBa YC/IOBMIA OKa3aHWA YCAYr OpPraHM3aumaMu COLMANbHOTMO OBCAYKMBAHMA, a TaKkKe
npeanoxeHua 06 yaydleHMn KadecTsa UX AeATeNbHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKkntoueHme rocy4apCcTBEHHbIX KOHTPAKTOB Ha BbINMOAHEHME paboT, OKasaHue ycayr no cbopy u
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0606uleHNI0 MHbOPMALMM O KauyecTBe YCAOBWUI OKasaHWA YCayr opraHuM3auusamu CoumanbHOro
06CNyXMBaHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickolt depepaumm o
KOHTpPaKTHOM cucteme B chepe 3aKyrnok ToBapoB, paboT, ycayr ana obecneyeHUsa rocyaapCTBEHHbIX U
MYHULMNANbHBIX  HYXA. YNOJAHOMOYEHHbIM  defepanbHbll  OpraH  UCNOJHUTENbHOW  BAacTH,
YNO/IHOMOYEHHbIe OpraHbl FocyaapcTBEHHOM Bnactu cybbekToB Poccuiickoit Pegepaumm no pesynbratam
3aKNOYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB OQOPMAAIOT pelleHne 06 onpeaeneHUM onepaTopa,
OTBETCTBEHHOIO 3a cbop u o0606weHne uHPoOpMaLMM O KayecTBe YCNOBMIA OKasaHuA yCayr
OpraHU3aLMAMM COLMANBHOTO 0BCNYKMBAHMA, @ TaKXKe NpM HEOHXOAMMOCTUN NPEeAOCTaBAAOT onepaTopy
06WwenocTynHy0 MHPOPMaLMIO O AEeATENBHOCTM AAHHbIX OpraHn3aumin, GopmMpyemyto B COOTBETCTBUMN C
rocyapCcTBEHHON M BEAOMCTBEHHOM CTaTUCTMYECKOW OTYETHOCTbIO (B C/yYae, eC/i OHa He pasmelleHa
Ha odMUMANBbHOM CaliTe opraHu3auunu).

(yacTb 11 B pea. PepgepanbHOro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBLlIan COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHblii OpraH UCNOJAHUTENbHOM
B/1ACTU, YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickoit deaepaumm nHbopmaumnsa o pesynbTaTax
HE3aBUCMMOW OLLEHKM Ka4yecTBa YC/NOBUIM OKa3aHWA YCAyr OpraHn3aumMaMm coumanbHOro obcnyKMBaHms
noanexut ob6sasateslbHoOMy PacCMOTPEHMIO YKa3aHHbIMU OpraHamm B MECAYHbINA CPOK U YYUTbIBAETCA UMK
npu BblpaboTKe Mep NO COBEPLLIEHCTBOBAHMIO AEATENLHOCTU OpraHM3aLmii coumanbHOro obcnyKmaHma
N OLEHKe AeATeNbHOCTU X PYKOBOAUTENEN.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa YC/AOBMMA OKasaHUA ycayr
OpraHn3aLMAMM COLMANBbHOTO 06CNYKMBAHNA Pa3MeLLAeTCA COOTBETCTBEHHO:
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduUMaNbHOM caliTe
ANA pasmelLeHna MHGoOpMaLMM 0 TocyAapCTBEHHbIX U MyHULMMNANAbHBIX y4peEXROAEHUAX B ceTH "UHTepHeT";

2) yNoNHOMOYEHHbIMM OpraHammu cybbekToB Poccuitickoit Peaepauumn Ha CBOMX OdUUMANBHBIX
caiiTax u oduumanbHOM caiiTe A4nA pasmelleHUs UHPOPMaLMKN O rOCyAapPCTBEHHBIX M MYHUUMNANbHbIX
yupexaeHuax B cetn "UHTepHeT".

(B pen,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHbOpMaLMM O pe3ynbTaTax HE3aBUCMMOWN OLEHKM KAyecTBa YCNOBUIA OKasaHuA ycayr
OpraHU3aLMAMM COUMANBHOIO 0OCNYKNBaAHUA, BKAOYAsA eauHble TpeboBaHMA K TakoM MHpopmaumu, u
nopALoK ee pasmeLleHna Ha odMLMaNbHOM caiTe ANA pa3meLLeHUA MHGOoPMaLMKM O rocyAapCTBEHHbIX U
MYHULMNANbHBIX yYpexXaeHuax B ceTn "MHTepHeT" onpeaensatoTcs ynoaHOMOYEeHHbIM MNpaBuTenbCTBOM
Poccuitckoint Pepepaumm pesepanibHbiM OPraHOM UCMONHUTENBHOM BNACTHU.

(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOHUTENbHOM BAACTK, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon degepaumy M opraHuMsaumm coumanbHoro obcay*KuBaHuAa obecneymsaloT Ha
cBoMX oduUMaNbHbIX caiTax B ceTn "MHTepHeT" TeXHWYECKYID BO3MOMKHOCTb BbIPAKEHUA MHEHWI
NoAy4yaTenaMm YCAyr M MHBIMM rPparKaaHammM O KauyecTBe YC/I0BMIA OKa3aHMA 3TUX YCAYT.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobnogeHmem npoueayp NPoBeAeHUA HE3aBMCMMOM OLEHKM KayecTBa YC/0BUi
OKasaHMA YCAyr OpraHu3auMsimuM COLMaNbHOro OOCAYKMBAHUA OCYLLECTBAAETCS B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepauymu.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAWUTENW TOCYAAPCTBEHHbLIX OPraHM3auMi  COLMANBLHOTO  OBCAYKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMNPUHATUE MEP NO YCTPAHEHWUIO HEAOCTAaTKOB, BbIABJEHHbIX B X04€ HE3aBUCUMOM
OLEHKM KauecTBa YCI0BUIM OKa3aHWUA YCAyr opraHM3aLmamm CoLManbHOro 06CNyXnBaHus, B COOTBETCTBUN
C TPYA0BbIM 3aKOHOAATE/IbCTBOM. B Tpy40BbIX AOrOBOPaX C PYKOBOAUTENAMM OPraHM3aLmii COLMaNbHOTO
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obcnykuBaHua B noKasatenn 3¢deKTMBHOCTM paboTbl pyKoBOoAMTENEN BKAOYAOTCA pe3ybTaTbl
HEe3aBMCUMMOM OLLEHKM KayecTBa YC/I0BUIM OKa3aHWUA yCayr opraHM3aumMamMm COLMaNbHOTO 0bCyKnBaHmA
W BbINOJIHEHWA NAaHa MO YCTPAHEHUIO HeA0CTaTKOB, BbIIBJEHHbIX B XOAE TAKON OLEHKMU.

(yactb 17 BBeaeHa ®egepanbHbiMm 3akoHOM 0T 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa YC/MOBMI OKasaHUA YCAyr opraHusaumamu
COUMANbHOIrO 06CNYKMBAHUA YUUTLIBAIOTCA NPU oueHKe 3GPEeKTUBHOCTM AeATENbHOCTM PYKOBOAMTENA
YyNOJIHOMOYEHHOTO ¢denepanbHOro oOpraHa MCNONHUTENbHOW BAACTM, BbICWWMX LO/IKHOCTHBIX /UL
(pykoBOAUTENEN BBICLUMX UCMNONAHUTENbHBIX OPraHOB rocyAapCTBEHHOM BnactTu) cybbekToB Poccuninckoit
depepaunn 1 pykoBoanTeNein opraHoB UCNOJHUTENbHOW BAACcTU cybbekToB Poccuiickoit ®eaepaumu.
(yacTb 18 BBEAeHa PeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

CraTtba 24. UHOpMaLMOHHbIE cucTeMbl B chepe couuanbHOro o6cnyKmBaHus

1. WHbOpMaUMOHHLIMM cUCTEMaMM B chepe couManbHOro obcnykusaHua (ganee -
MHPOPMAUMOHHbIE CUCTEMbI) OCywecTBaAloTcA cbop, XpaHeHue, ob6paboTKa M npepgocTaBieHUe
MHPOPMaLMN O NOCTaBLLMKAX COUMANbHbLIX YCAyr (peecTp MNOCTaBLUMKOB COUMAAbHbLIX YCAyr) U o
nosly4yaTenax COUMaNbHbIX ycayr (peructp nosyyatenei CouManbHbIX YCAYr) Ha OCHOBAHMM AAHHbIX,
npeacTaBAfsemMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHGOPMALMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIN oOpraH cybbekTa
Poccuiickoit degepaunm M opraHusaummn, C KOTOPbIMWU YKasaHHbIM OpraH 3aKal4ua A0rosopbl 06
3KCnAyaTaumm MHGOPMaLMOHHbIX CUCTEM.

3. UHbopmaumsa, comepskawasncas B WHPOPMALMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEensax
MOHWTOPUHIa COLMNANbHOrO 06CAYXKUBaAHUA, OCYLLECTBAEHUA FOCY/AapCTBEHHOro KOHTPoAA (Haa3opa) B
chepe coumanbHOro 06CNYKMBaAHUA B COOTBETCTBUN CO cTaTbel 33 HacToAwero PeaepanbHOro 3akoHa U
B MHbIX LeNsx, onpeaeneHHbIX 3aKkoHoaaTenbcTBoM Poccuiickolt deaepaumu.

CTaTbA 25. PeecTp NOCTaBLMKOB COLUANbHbIX YCAYT

1. PeecTp NocCTaBLLMKOB coumanbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoit depepaumu.

2. BKAloyeHMe opraHusauunii coumanbHOro obCnyXuBaHUA B peecTp MOCTaBLIMKOB COLMaNbHbIX
yCAyr ocylecTsnseTca Ha o6 poBo/IbHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANBHbIX YCAYT COAEPKUT CeayroLyto MHGopMaumio:
1) perucTpaLMoHHbIM HOMep y4eTHOW 3anucuy;
2) nonHoe 1 (ecnn MMeeTcA) COKpaLLeHHOe HaMMEHOBAHME NOCTaBLLMKA COUMAbHbIX YCAYT;

3) pata  rocy4apCTBeHHOW  perncrpaumu  lopuguyeckoro  Avua,  MHAMBUAYaNbHOrO
npeanpuHUMaTeNs, ABAAIOLLMXCA NOCTaBLIMKaMM COLMabHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLUMAbHBIX YCAYT (418 IOPUANYECKUX NLL);

5) agpec (MecTo HaxoXKAeHUs, MecTo NpeaoCTaB/ieHNs COUMANbHbIX YCNYT), KOHTaKTHbIN TenedoH,
afipec 3/1eKTPOHHOM MOYTbI NOCTaBLMKa COLUMANbHbIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHPopMaLMA O JNLEH3UAX, MUMEIOLMXCA Y MOCTaBLMKa COUManbHbIX ycayr (npu
HeobxoAMMOoCTH);

8) cBegeHuA o dopmMax coLMaNbHOTO 06CNYKUBaAHUS;
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9) nepevyeHb NpeaoOCTaBAAEMbIX COLMaNbHbIX YCAYr Mo popmam COLMaNbHOTO OBCAYKUBaAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBAAemble coLMabHble YCayrn no Gopmam coumnanbHOro obcayRnusaHma u
BMAAM COLMANbHBIX YCAYT;

11) uHpopmauma o6 obuem KoaudyectBe MeCT, npeAHasHauyeHHbIX A8 npeaocTaB/eHus
couManbHbIX YCAYT, O HAAMYUK CBOBOAHbIX MECT, B TOM YMc/ie No Gopmam CoLmManbHOro 06CayKNBAHUS;

12) nHpopmauma 06 ycnoBusix NpeaocTaBAeHUsA COLMANbHbIX YCAYT;

13) nHpopmaLma o pesynbTaTax NPoBeAeHHbIX MPOBEPOK;

14) nnpopmauma 06 onbiTe paboTbl NOCTABLIUKA COLIMANbHbIX YCAYT 3a NOCAeAHME NATb JIET;
15) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauuu.

4, PeecTp NOCTaBLLMKOB COLMabHbIX YCAYr B CybbekTe Poccuitickolt dPeaepaLummn pasmeLlaerca Ha
odpuuManbHOM caliTe YNOAHOMOYEHHOMO opraHa cybbekTa Poccuiickoit degepaumm B cety "UHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMM 3aKOHOAaTeNbCTBA Poccuitickoli degepaumm.

5. NMocTaBLWMK COLMANbHbBIX YCAYT C MOMEHTa €ro BKAOUYEHMWA B peecTp NoCTaBLIMKOB COLMaNbHbIX
YC/IYr HEeceT OTBETCTBEHHOCTb 3a I0CTOBEPHOCTb U aKTyaNbHOCTb MHOOPMaLIMK, COAEPIKaLLLENCa B 3TOM
peectpe.

6. MHPopmMaumMA O MOCTABLLMKAX COLMANbHbIX YCAyr pasmeltaetcs B EAMHON rocyaapcTBeHHOM
MHOOPMAUMOHHOM cuUcTeMe coumanbHoro obecneyveHua. PasmelleHMe W NOAYYEHWE YKA3aHHOM
nHpopmauum B EAMHON rocynapcTBEHHOM MHPOPMALMOHHOM CUCTEME coLManbHOro obecneyeHus
ocyLwecTBnATcA B cooTBeTcTBUM ¢ PepepanbHbim 3akoHOM oT 17 uons 1999 roga N 178-d3 "O
rocyapCcTBEHHOM coumManbHON nomowm”.

(yacTb 6 BBeaeHa PeaepanbHbiMm 3aKkoHOM 0T 07.03.2018 N 56-$3)

CrtaTbAa 26. Peructp nonyyarteneu coumanbHbIX yCayr

1. PerncTtp nonyyatenen coumansHbix ycnyr popmmpyetca B cybbekte Poccuiickoin Pegepaumm Ha
OCHOBaHWW AaHHbIX, NPEAO0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.

2. Pernctp nonyyatenei coumanbHbiX YCAYT COAEPHKUT CAeayloLLyto MHOOpMaLMIo O nosyyatene
COLMANbHbIX YCAYT:

1) pernctpauMOoHHbIIN HOMEp YYETHOM 3anncu;

2) damunua, ums, oT4ecTBo;

3) paTa poxKaeHus;

4) non;

5) appec (MecTo MTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOW HOMEP UHAMBUAYANbHOTO IMLLEBOTO CYETa;

7) cepuma, Homep nacnopta UanM AaHHble MHOToO OOKYMEHTa, yaoctoBepAkowero JIMYHOCTb, OaTa
Bblga4n 3TUX AOKYMEHTOB M HAMMEHOBAHWE BbldaBLUETO UX OpPraHa;

8) aaTa obpalleHMa ¢ Npocbboit 0 NpeaoCcTaBAeHUN CoLManbHbIX YCAYT;
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9) aaTa opopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HauMmeHOBaHMEe MOCTaBWMKA WAN HaMMEHOBAHMA MOCTaBLUMKOB COLMANbHbIX YCAYT,
peanusyowmx UHANBUAYANbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX M MPeAoCTaBAsAeMbIX Moay4YaTesto
COUMANbHbIX YCNYT B COOTBETCTBUM C 3aK/IIOYEHHBIM LLOFOBOPOM O NPEAOCTaBAEHNMN COLMANBHBIX YCAYT C
yKasaHuem TapudoBs, CTOMMOCTU COLMANbHbLIX YCAYF ANA NOAYyYaTeNA COUMANbHbIX YCAYr, UCTOYHUKOB
$MHaAHCMPOBaHMWA, NEPUOANYHOCTU U PE3YIbTATOB UX NPEeAOCTaBAEHUS;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutensctBom Poccuiickoit Peaepaumn.

3. WHpopmauma O nonyyatensx CouManbHbIX YCAYr, a TaKXKe O COUMANbHbIX YCayrax,
NpeaocTaBAAEMbIX UM B COOTBETCTBMM C HacToAlwmMM PenepanbHbiM 3aKOHOM, pasmMmeltaeTca B EamnHomn
rocygapcTBeHHOM MHGOPMALMOHHOM cucTeme coumanbHoro obecneyeHus. PasmelteHne u nonyvyeHve
yKasaHHOW WHbopmauum B EAMHON rocyaapCcTBEHHOM WHGOPMAUMOHHOM CUCTEME COUMANbHOTO
obecrneyeHnsa ocyLLECTBAAIOTCA B COOTBETCTBUM ¢ PeaepasibHbiM 3akoHOM oT 17 utona 1999 roga N 178-
@3 "O rocyaapcTBEHHOM coumasibHOM nomoLm".

(yacTb 3 BBeAeHa PeaepanbHbiM 3aKkoHOM 0T 07.03.2018 N 56-93)

Cratba 27. Tpe6oBaHUA K NOPAAKY NpPeAoCcTaB/leHUA COLMabHbIX YCayr

1. MopAagoK NpenocTaBneHUA COouUManbHbIX YCAyr obnAsaTeneH ana NcnoaHeHnAa nocCtasBWWKamun
COLUMaNbHbIX yCayr.

2. NMopAdoK NpenocTaB/ieHMA COUMaANbHbIX YCAYr yCTaHaB/MBAeTCA Mo cbopmaN\ coumnanbHOro
O6CI'Iy)KMBaHMFI, BAaM COUNANbHbBIX YCNYT U BKNIKOYAET B cebs:

1) HaMmeHoBaHWe COUMaANbHOMN YCNYTH;
2) cTaHAapT coumanbHOM yeayru;
3) npasuaa NpeaocTaBAeHMA COLMaNbHOMN ycayru becnnatHo 160 3a NaaTy UAK YacTUYHYIO Naaty;

4) TpeboBaHMA K [OEATENbHOCTM MNOCTaBLIMKA COLUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyxKMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOANUMbIX ANA NPEAOCTAaBNEHUA COLUMANLHOW YCAYTK, C YKa3aHNem
OOKYMEHTOB M MHOOPMaLMKM, KOTOpble AO0/MKEeH NpeAcTaBuTb MOJyvyaTesb COLMANbHOW yCayrv, u
AOKYMEHTOB, KOTOpble Nnoanexar npefcTaBNeHUIo B PaMKax MeXBELOMCTBEHHOTO MHGOPMALMOHHOIO
B3aMMOAENCTBUA UM NPEACTAaBAAOTCA NOAyYaTeNEM COLMANbHOM YCAYr No COBCTBEHHOW UHULMATUBE;

6) UHble NONOMKEHUA B 3aBUCMMOCTU OT GOPMbI COLMANbHOMO 0BCNYKMBAHUA, BUAOB COLMAbHbIX
ycayr.

3. CTaHAapT coumanbHOM yCAyrn BKAtOYAET B cebs:

1) onncaHue coumanbHO YyCayrun, B TOM Yncie ee 0bbem;

2) CPOKM NPeaoCTaBAEeHNA COUMANBHOMN YCYTn;

3) noayweBoi HOpMaTUB GUHAHCMPOBAHUA COLMANTBHOM yCayru;

4) NoKasaTe/IM KayecTBa M OLLEHKY Pe3yNbTaToB NPeAOoCTaBAeHUA COUMaNbHOW yCayru;

5) ycnosBua npefoCTaBAeHUMA COLMANbHOM YCAYyrM, B TOM UMCNe YCNOBMA AOCTYMHOCTU
NpeaocTaBAEHMA COUMANbHOM YCAYrM ANA WHBAAMAOB UM APYTUX AWUL, C YYETOM OFPaHWYEHMIn UX
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Kn3HeneATe/IbHOCTH,

6) UHble HeobXxoAMMble 419 NPEAO0CTaBEHNA COLMAIbHOMN YCAYTU MONOMKEHMUA.

Cratba 28. MexBeaOMCTBEHHOE B3aMMOAEINCTBUE NpPU  OpraHu3auuuM  CcounanbHoOro
obcnykusaHua B cybbeKkte Poccuiickon degepauyum

1. MeKBeAOMCTBEHHOE B3aMMOALENCTBME MPWU OPraHU3aLMM COLMaANbHOrO O6CAyKMBaHUA B
cybbekTe Poccuitickoii degepaumv U COUMANBHOMO COMPOBOXAEHMA OCYLLECTBAAETCA Ha OCHOBe
pernameHTa Me)KBEeAOMCTBEHHOrO B3aMMOAENCTBMA, ONpPeseNsAloWero CoaepiKaHne W nopsamoK
OEeNCTBUIM OpraHoB rocy4apCTBEHHOM BNacTn cybbekTa Poccuiickoit deaepauymm B CBA3KU C peanmsaumnei
NoJIHOMOYMI cybbeKTa Poccuiickoi ®egepaunmn, yCTaHOBAEHHbIX HAacTOAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT meXBeg0oMCTBEHHOIO B3aMMOﬂ,eVICTBMﬂ onpegenaet.

1) nepeyeHb OpraHoB roCyAapCTBEHHOM BacTM cybbekta Poccuiickont Pepepaumm,
OCYLLECTBNAOWMNX MEKBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLLECTBASEMON oOpraHaMu rOoCyAapCTBEHHOM BNacTU CcybbekTa
Poccuitckoin Pepepaumnu;

3) nopsAAoK U GopPMbl MEXKBEJOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogepaHuio, dopmam M ycnoBusm obmeHa MHPopmaumelt, B TOM yYucie B
3/IeKTPOHHOM popMme;

5) mexaHu3m peanmsaumnm MeponpuaTUiA No coLMaibHOMY COMPOBOXKAEHUIO, B TOM YMCIE NOPAAOK
NPMBAEYEHMA OPraHM3aLMil K ero OCyLLLECTB/IEHUIO;

6) NopALOK OLEHKM Pe3y/1bTaTOB MEXKBELOMCTBEHHOIO B3aMMOAenCTBUsA.
(n. 6 B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

Cratba 29. Mpodunaktuka ob6cToATeNbCTB, 06YCNOBAMBAIOWMX HYKAAEMOCTb FPaKAaHUHA B
CcouManbHOM 06CNyKUBaHUU

1. npOd)VIl'IaKTMKa O6CTOF|TE}'II:>CTB, O6YC/'IOBI'IMBaPOLLI,MX HYX0a€eMOCTb rpa*XgaHhHa B counazibHOM
O6CI'Iy)KMBaHMM, OCYyLWLEeCTBNAETCA NyTEM!

1) obcnenoBaHUA YCNOBUIN KU3HEAEATENBHOCTU FpaXaaHUHa, onpeseseHna NPUYnH, BAUAIOLLUX
Ha yXyAlUueHue 3TUX YyCN0BUiA;

2) aHanM3a [AaHHbIX T[OCYAapCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTM, MpPOBeAeHUA npu
Heo6Xx04MMOCTHM BbIBOPOYHbIX COLMONOTMYECKMX OMPOCOB.

2. Meponpuatma no npoduiakTUKe 06CToATENbCTB, 00YCNOBANBAIOLLMX HYKAAEMOCTb IParkaaHNHa
B COLMaNbHOM OOCNYXMBAHUM, OCYLLECTBASAIOTCA B TOM UYWUC/IE B pPaMKax PEermoHasibHbIX Mporpamm
COUMaNbHOrO OBOCAYKMBAHUA, YTBEP)KAEHHbIX OpraHaMM TrOoCyapCTBEHHON BAacTM Cyb6bEKTOB
Poccuiickoin Pepgepaumnn.

nasa 8. PUHAHCUPOBAHUE COLUAJIbHOIO OGCNTYXKMBAHUA N YCNTIOBUA
ONNATbI COUMUANBbHBIX YCNYT

CrtaTtba 30. duHaHcoBOe obecneueHune couunanbHoro 05C.I'IY)KVIBaHMF|

1. UcToYHMKaMu d)VIHaHCOBOI'O obecneyeHus coumManbHOro 06CI'Iy)KVIBaHVIFi ABNAKOTCA:
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1) cpeacTBa 6togKeToB brogKeTHOM cucTembl Poccuiickon Pepepaunu;
2) 6nharoTBOpPUTE/IbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTBa nony4vaTenen coUmanbHbIX YCAYr NPU NpeaocTaBeHUM COLUMabHbIX YCAYT 3a NAaTy Uam
YaCTMYHYIO NAaTy;

4) poxodbl OT nNPeANnPUHUMATENbCKOM U WMHOW NpPUHOCAWEN AoXo4, [AeATeNbHOCTH,
OCYLLECTBNAEMOM OpraHM3auMAMM COLMANbHOTO OBCAYKMBAHUA, a TaKXKe WHble He 3anpelieHHble
3aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecneyeHue [OeATENbHOCTM OpraHM3aUMii couManbHOro ObCAyXKMBaHUA,
HaxoAsaWwMxcs B BedeHMM deaepanbHbIX OPraHOB WCNOJAHUTENbLHOW BAACTW, OCYLLECTBAAETCA B
COOTBETCTBUM C OlOOKETHbIM 3aKOHOZATENbCTBOM Poccuiickon depepaumm 33 cY4eT  CpeacTts
depnepanbHOro 610AXKETa, a TAKMKE 33 CYET CPeACTB NoJyYaTeNein CoumanbHbIX YCAYT NPU NpeaoCcTaBAEeHUN
coumManbHbIX YCAYT 3a NAATy UKW YaCTUYHYIO NAaTy.

3. ®duHaHcoBOe obecneyeHmne AeATeIbHOCTM OpPraHu3aLUmMini CoumManbHOro ob6cnyXmMBaHMA cybbeKkTa
Poccuiickoir depepaumm  OCYLLECTB/AETCA B COOTBETCTBMM C  OIOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckolt depepaumm 3a cyeT cpeacts b6roareTa cybbekTa Poccuiickon deaepaumm, a TakkKe 3a cyeT
CpeacTB noJiyyaTenielt coumanbHbIX YCAyr Npu NpeaoCcTaB/AEHUM COUMANbHbIX YCAyr 3a naaty Wau
YaCTUYHYIO Nnarty.

4. ®duHaHcoBoe obecnedyeHWe nNPeaoCTaBNEHUA COUMANbHbIX YCAYTr HerocyAapCTBeHHbIMU
opraHvM3auMAMK, WHAMBUAYANbHbIMU NPEANPUHUMATENAMM, OCYLLECTBAAIOWMMU AeATENbHOCTb MO
COUMANbHOMY  OBCAY)UBaHWIO, W  NPeAoCTaBAAWMMM  COUMaNbHble  YCAYrM  COLMANbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKUMM OPraHU3aLMAaMM OCYLLECTBAAETCA MyTem NpeaocTaB/eHus
cybcmanin M3 cooteeTcTBylowero bOwaxketa 6roakeTHon cuctembl Poccuiickont ®epgepauyn B
COOTBETCTBUM C OlogKeTHbIM 3aKoHopaTenbcTBOM Poccuiickont Pepepaunmn, nNpoBeseHUMA 3aKynoK
COUManbHbIX YCNyr B COOTBETCTBUWM C 3aKOHOAATeNbCTBOM Poccuiickoit deaepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecneyeHms rocyaapcTBEHHbIX U MyHULMMANbHbIX
HY)K[, @ TaK}Ke 3a CYET CPeACTB NoslydaTenei CoumanbHbIX YOIy Npy NpeaocTaBAeHUN COLMabHbIX YCayr
3a NAaTy UKW YaCTUMYHYIO NAaTy.

5. YnonHomoueHHbI depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbI OpraH
cybbekTa Poccuiickol deaepaumm Bnpase NpuUBAEKaTb UHbIE NCTOYHUKN GUHAHCUPOBAHMA COLLMANbHOIO
06CNyKMBAHUA, B TOM YMC/Ee AN Peannsaumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. MopAagoK pacxofoBaHMA CpeacTs, 06pa3OBaBLLIMXCFI B pe3ysibTate B3MMaAHWUA NAATbl 3a
npenocrtas/sieHne CoOUuManbHbIX YCNYr, YCTaHAaB/INBAETCA:

1) denepanbHbiM OpPraHOM WCNOMIHUTENbHOW BAACTM - A48 OpraHM3auMii  CoLMaNbHOro
06CNYKNBAHUA, HAXOAALWMXCA B BeAeHUN deaepasibHblX OPraHoB UCMNOIHUTEIbHOM BAaCTy;

2) ynonHOMOYEHHbIM OpraHom cybbeKTa Poccuiickoi Pegepaumm - Ans opraHM3aumnin coumanbHoro
obcnykmBaHMA cybbekTa Poccuiickon degepaumm.

7. MNopagok pacxogoBaHMA CpeacTs, 06pa3oBaBLUIMXCA B pe3ynbTaTe B3MMaHMA NaaTtbl 3a
npeaocTaBAEHME COLMaANbHbIX YCAYr, OAOMKEH NpeaycMaTpuBaTb BO3MOMKHOCTb MCMONb30BaHUA 3TUX
CPEeACTB Ha TeKylyl AOeATeNbHOCTb, Pa3BUTME OPraHM3auMM COUMANbHOTO  06CAy:KMBaHMA,
CTUMYNUPOBaHUE ee paboTHMKOB.

8. Ecan rpa)KaaHuWH MOAy4YaeT couumasbHble YCAyrn, NpeaycCMOTPEHHble WHAMBUAYaNbHOM
NPOrpaMmoi, y MOCTaBLLMKA WM MOCTaBLUMKOB COLMAJIbHLIX YC/YT, KOTOpble BK/OYEHbl B peecTtp
MOCTaBLMKOB COLUMANbHBIX YCayr cybbekTa Poccuiickolt desepaumn, HO He y4acTBYHOT B BbIMOJHEHWUM
rocyZapCTBEHHOro 3a4aHuA (3aKkasa), MOCTaBLUMKY MM MOCTaBLLMKAM COLMA/bHbIX YCYT BbiMiaunBaeTca
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KOMMeHcaumMa B pasmepe M B NMopagKe, KOTOpble OnNpeaenatoTca HOPMaTUBHBbIMU NPABOBbIMU aKTaMU
cybbekTa Poccuitckoii depepaumn.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 gencTeyeT B OTAENbHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca MpasutenbctBom PP B cootBeTcTBMM c Y. 1 cT. 28 ®3 07 13.07.2020 N 189-03.

9. ®duHaHcoBoe obecneyeHWe MNPeAOCTABAEHUS COLMANbHBLIX YCAYr B pPamKax WCNOJHEeHUs
rocygapcTBEHHOrO COLMANbHOMO 3aKasa Ha OKasaHWe rocydapCTBEHHbIX yCayr B chepe coumanbHoOro
obcnyKMBaHMA OCYLLECTBASETCA B cooTBeTcTBMM C PeaepanbHbiMm 3akoHoM "O rocyaapCTBEHHOM
(MyHMUMNANbHOM) couManbHOM 3aKa3e Ha OKasaHWe rocyAapCTBEHHbIX (MYHULMMNANbHbLIX) ycayr B
coumanbHol chepe" 3a cyeT cpeacTs bloarKkeToB BroaKeTHOM cuctembl Poccuiickoit Pegepaummn, a TakKe
3a CYET CPeacTB NoJiyyaTeniell coumanbHbIX YCAYyr NPU NPeaoCcTaBNeHMM CoLManbHbIX YCAYT 3a NAaTy UK
YacTUYHYO Nnarty.

(yacTb 9 BBeaeHa PegepanbHbiM 3akoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlAOC: NpumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-$3) pacnpocTpaHseTca Ha NPaBOOTHOLIEHMA, BO3HUKLIKE C
01.01.2023.

CraTtba 31. MpeaocTaBneHne couManbHbIX yCayr 6ecnaaTtHo

1. CoumanbHble ycnyru B dopme CoOLManbHOro 0b6CAyKMBaHUA Ha AOMY, B NOAYCTaLMOHAPHOW U
CTaumoHapHon popmax coumnanbHOro obcayKMBaHUA NpegocTasastoTca becniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nocTpagaBliMM B pe3ynbTaTe  4Ype3BblyalHbIX  CUTYaLU, BOOPYMKEHHbIX
MEMKHALMOHANbHbIX (MEXK3THUYECKUX) KOH(IUKTOB;

3) nHBanmaam Bennkoit OTeyecTBEHHOW BOMHbI;
(n. 3 BBeaeH depepanbHbIM 3aKoHOM OT 28.12.2022 N 570-d3)

4) yyacTHMKam Benunkon OTeyecTBeHHON BOMHbI;
(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

5) nHBanuaam 60eBbIX AeACTBUI;
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

6) AMuam, HarpaxkaeHHbIM 3HakoMm "Hutenio 61okagHoro SleHmHrpaga';
(n. 6 BBeaeH depepanbHbIM 3aKoHOM OT 28.12.2022 N 570-d3)

7) nuuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxkageHHoro Cesactonons';
(n. 7 BBegeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

7.1) nMuam, HarpaxxaeHHbIM 3HakoM "HuTenb ocaxkaeHHoro CtanuHrpaga";
(n. 7.1 BBegeH ®enepanbHbiM 3aKkoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwmm B nepuos BenuKkolh  OTeyecTBeHHOW BOMHbI Ha Ob6beKTax
NPOTUBOBO3AYWHON O0BOPOHbI, MECTHOW NPOTUBOBO3AYWHON OBOPOHbI, Ha CTPOUTENbCTBE
06OPOHUTENIbHBIX COOPYXKEHUI, BOEHHO-MOPCKUX 6a3, aspoApomMOB U APYrMX BOEHHbIX O6BHEKTOB B
npegenax TbINOBbIX FPaHUL, AEUCTBYIOLWMNX GPOHTOB, OMEepaLMOHHbIX 30H AeilcTeylowmnx $GAOTOB, Ha
NPUPPOHTOBLIX YYACTKaX *Kee3HbIX U aBTOMOBUIbHbBIX AOPOT, YeHaM 3KMNaXel cyA08 TPaHCNOPTHOIO
dnoTa, MHTEPHUPOBaHHbLIM B Hayane Bennkoi OTeyecTBEHHOW BOMHbI B MOPTax APYrMx rocy4apcrs.
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(n. 8 BBeaeH depepanbHbiM 3aKoOHOM OT 28.12.2022 N 570-d3)

2. CoumanbHble ycayrm B popme COUMaNbHOrO 0OCAYKMBAHUA Ha AOMY M B MOAyCTaLMOHapHOM
dopme coumanbHoro obcnyKMBaHMA nNpepocTaBaAlTcA becnnatHo, ecan Ha AaTy obpalweHus
cpeAHeayLweBon 40X0A4 NnoydyaTena COUNaNbHbIX YCAYT, PACCYUTAHHbIN B COOTBETCTBMM C HOPMATUBHbIMU
npaBoBbiMK akTamu Poccuiickoit Pepepaunmn, HUXKe NpeaesbHON BEIMYUHbI UKW paBeH npeaesibHoM
BE/INMMHE CcpedHeaylWeBOro [AoxoAda Ana MNpefAocTaB/feHUs  coumanbHbIX  ycayr  6ecnnaTtHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuitckon ®egepaumm.

3. HopmaTvBHbIMM NpPaBOBbLIMW aKTamu cybbekToB Poccuiickoit deaepaumm moryT 6biTb
npeaycMoTPeHbI MHble KaTErOPUK rpakaaH, KOTOPbIM CoUMabHbIe YCAYTU NPesoCcTaBAAoTCA 6ecnaaTHo.

4. Mopaaok onpedeneHns cpeaHeaylleBoro A0XoA4a ANA NPeAoCTaBNeHUs couManbHbIX ycayr
becnnaTtHo pAna ueneit Hactoswero desepanbHOro 3aKoHa YycTaHaBAuBaeTcs [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

5. Pasmep npeaenbHOM Be/IMYMHbLI cpeaHeayLeBoro Aoxoda Ana NpeaocTaBAeHUA CoUManbHbIX
ycnyr 6ecnnatHo ycTaHaBAMBAETCS 3aKoHamM cybbekTa Poccuiickoit Pesepaumm U He MOXKET ObITb HUXKE
NOJIYTOPHOW BEJINYMHbI MPOXKMUTOYHOTO MUHMMYMA, YCTaHOBJIEHHOTO B CybbekTe Poccuitckoin Peaepaumnm
A9 OCHOBHbIX COLMaNbHO-gemorpaduyeckmx rpynmn HaceneHus.

Cratba 32. OnpegeneHue pasmepa NnaTbl 3a NpeAoOCTaB/I€HUE COLUANbHDBIX YCAyr

1. CoumanbHble ycayrn B popme coumanbHOro obCcay:KMBaHUA Ha AOMY W B MONYCTaLMOHAPHOM
dopme coumanbHOro obCNyKMBaHMA NPEAOCTaBAAITCA 3@ NAATy UAWM YacTUYHYIO NAaTy, ecaun Ha Jaty
obpalleHna cpegHeayWeBO A0X04 NoyyaTenei coumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacTtoswero ®deaepanbHOro 3akoHa, MNPEBbIWAET NpeaesibHYl0 BeMYMHY
cpeaHeayWweBOoro A0xo4a, YCTaHOBAEHHYIO 4acTblo 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Paamep exkemecauyHol NAaTbl 3a NpeaocTaB/ieHUe coumanbHbIX ycayr B dopme coumanbHOro
06C/NYKMBAHWUA HA AOMY M B NOAYCTaLMOHAPHOM dopme coumaibHOro 06CnyKMBaHUA paccyMTbIBAeTCA Ha
oCcHoBe Tapu$OB Ha COLUMasbHbIE YCAYTU, HO HE MOXKET MPEeBbilaTh NATbAECAT MPOLEHTOB PasHMLBbI
MeXAy BEeIMYNHOM cpeaHenyLIeBoro 40xXo4a NoayyYaTens coumanbHOM yCayrm n npeaebHoi BeANYMHOM
cpefHeayLWweBOro 4oxoAa, yCTaHOB/EHHOM YacTbio 5 ctaTbn 31 HacToAwero PeaepanbHOro 3aKoHa.

3. CoumanbHble yCayru B CTaLMOHapHOW popme CoLManbHOro o6cayKnBaHna NpesoCcTaBaatoTcA ux
nonydyatenam 3a NAaTy WAM YacTUYHYIO NAaTy, 33 WMCKAKOYEHMEeM MoJsiyyaTeneil CoumanbHbIX YCAyr,
yKa3aHHbIX B YacTax 1 n 3 ctatek 31 HacToAwero ®enepanbHOro 3aKoHa.

4, Paamep exkemecA4YHOM NaaThl 33 NPeLOCTaBNeHNE COUMAbHbIX YCAYT B CTaLMOHapHO dopme
CoUManbHOro 0b6CNYKMBAHMA PACCUUTLIBAETCA HA OCHOBE TapudOB Ha COLMaNbHbIE YCAYTU, HO HE MOKET
npeBbIWaTb CEMbAECAT MNATb MPOLEHTOB CpegHeaylLeBOro A0X04a MO/yvyaTens coumanbHbIX YCAyr,
paccuyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

5. NnaTa 3a npefocTaBieHWe CouManbHbIX YCAYr NPOM3BOANUTCA B COOTBETCTBMU C SOTOBOPOM O
npesoCcTaBAEHUN COLMANbHBIX YCAYT, NPeAyCMOTPEHHbIM CcTaTbel 17 HacToawero ®eaepasbHOro 3aKoHa.

nasa 9. KOHTPO/1b B COEPE COLIMANIBHOIO OBC/TYKUBAHUA

CratbA 33. FocypapcTBEHHBIU KOHTPOb (Haa30p) B chepe coumanbHOro o6cnyKnusaHua
(8 peq. PepgepanbHoro sakoHa ot 11.06.2021 N 170-93)

1. TocyaapcTBeHHbIM KOHTPO/b (Haa3op) 3a cobaogeHnem obasatenbHbix TpeboBaHuii B cdhepe
CoUManbHOro 06CNyKMBAHMA OCYLLLECTBAAETCA NOCPEACTBOM:
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1) depepanbHOro rocyaapCcTBEHHOro KOHTpoAa (Hagsopa) B chepe coumanbHOro obcnyKMBaHus,
ocywectsnsemoro  ¢degepanbHbIM  OPraHOM  WUCMOJHUTENbHOM  BAACTW,  YNOJAHOMOYEHHbIM
MpaButenbctBom Poccuitickon degepaumMm B COOTBETCTBUM C  MOJIOXKEHMEM, YTBEPMKAAEMbIM
Mpasutensctsom Poccuiickoin Pepepaumu;

2) permoHanbHOro rocygapCTBEHHOIrO KOHTPOA (Hag3opa) B chepe coumanbHOro obCay»KmnsaHus,
OCYLLECTB/IAEMOro  YMNOJIHOMOYEHHbIM OPraHOM MUCMOMIHUTENIbHOM BfacTU cybbekTa Poccuitckomn
depepaunmn B COOTBETCTBUU C TMOJIOKEHUEM, YTBEPKAAEMbIM BbICLUIMM MCMONHUTE/IbHBIM OPraHoOM
rocygapcTBeHHOM BnacTu cybbeKkta Poccuiickoit Pegepaumm.

2. MNpegMeToM rocyZapCTBEHHOrO KOHTpOAs (Hagsopa) B coepe coumanbHOro O6CAYKMBAHMSA
ABNAOTCA:

1) pana depepanbHOro rocydapcTBEHHOro KOHTposAa (Hags3opa) B cdepe coumanbHoOro
obcnyuBaHua - cobnoaeHne NocTaBLMKAaMMU coUManbHbIX YCIYT U3 YMCNA OpraHU3auUnii coumnanbHOro
0b6CNyKMBaAHUA, HaxoAAWMXCA B BeAeHMU deaepasibHbIX OPraHoB WCMNOJIHUTENbHOM BAacTU, U
opraHmMsauni coumnanbHoro obcay»kuBaHus cybbekta Poccuiickoit ®egepaunm TpeboBaHUM HACTOALLErO
denepanbHOro 3akoHa, APYrMx deaepanbHbiX 3aKOHOB W WMHbIX HOPMATUBHbIX MPABOBbIX AKTOB
Poccuiickoli Pepepaunmn, a TaksKe 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB cybbeKToB Poccuiickoit
denepaunn, perympyowmx NnpaBooTHOLWEHNUS B chepe coumnanbHoro obenyKunsaHus;

2) [ANA  PervoHanbHOTO TOCYAAPCTBEHHOrO KOHTpons (Hagsopa) B chepe  COLMANLHOrO
0b6CNyKMBaHUA - COBMOAEHME MOCTAaBWMKAMM COLMANbHBIX YCAYT M3 4YMcaa HEerocyAapCTBEHHbIX
(KOoMMepPUYECKNX U HEKOMMEPYECKUX) OpPraHU3aLMini cCoumanbHOro O6CAYKMBAHUA U MHAMBUAYANbHbIX
npegnpuHumaTtenieit, OCYLLEeCTBAAIOWMX couManbHoe obcayKuBaHue, TpeboBaHMI  HACTOALLErO
denepanbHOro 3akoHa, APYrMx ¢eaepanbHbiX 3aKOHOB M WMHbIX HOPMATMBHbLIX MNPaBOBbIX aKTOB
Poccuiickolt ®eaepaunm, a TakKe 3aKOHOB M MHbIX HOPMATUBHBbIX MPABOBbIX aKTOB Cyb6beKTOB Poccuitckoi
denepaumn, peryanpytoLmMx NpaBooTHOLEHNA B chepe CoLmManbHOro obcay»KuaHus.

3. OpraHu3auma M OCyLLEeCTB/IEHWE TFOCYAAPCTBEHHOrO KOHTponsA (Haz3opa) 3a cobaogeHnem
obAsaTenbHbix TpeboBaHuint B cdepe coumanbHoro obcnyKmBaHua perynupytotcs degepanbHbIM
3akoHom oT 31 mniona 2020 roga N 248-d3 "O rocysapcTBEHHOM KOHTpOAE (HaA30pe) U MyHULMNANbHOM
KoHTpose B Poccuitckoit Pepepaunn”.

Cratba 34. O6LecTBEHHbIN KOHTPO/b B chepe coLnanbHOro obcnyxnsaHumsa

O6LecTBEHHbIN KOHTPOAb B chepe COoLManbHOrO 0B6CYHKMBAHMA OCYLLECTBAAETCA FpaKgaHamuy,
0b6LWECTBEHHBIMA U WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
degepaunn o 3awmTe npas notpebuteneir. OpraHbl rocyAapcTBEHHOM BAAcTM cybbekToB Poccuiickoi
degepauumn B npegenax YCTaHOBNEHHOW KOMMETEHUMW OKasbiBalOT COAeNCTBME rparKaaHam,
0O6LECTBEHHBIM M MHbIM OPraHM3auUMAM B OCYLECTBNEHUM OOLLECTBEHHOIO KOHTPOAA B coepe
COUMaNbHOro 06CNyKNBAHUA.

Fnasa 10. 3AK/IIOMUTE/NIbHBIE M NEPEXOAHbBIE NONOXEHUA
Cratba 35. NepexoaHble NON0KeHUA

1. YTBepKAEHHbI OpraHOM rocyAapCTBEHHOM BNAcTM cybbeKTa Poccuiickoi Peaepaunm B cBaAsn ¢
npuHATMEeM HactoAwero ®PeaepasbHOroO 3aKOHa MepeyYeHb COUMAJIbHBIX YCAYr, MpeaocTaBaAAeMbIX
NocTaBLUMKAMKM COLManbHbIX ycayr B cybbekte Poccuiickolh ®epepaunn, He MOXKeT ObiTb COKpaLLeH No
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuiickolt ®epepaumm no coctoAaHuio Ha 31 aekabpsa 2014
roga nepeyHem COLMaNbHbIX YCAYr, NPeAO0CTaBAAEMbIX OPraHU3aLUAMM COLMANBHOIO 0BCNYKMBAHNA B
cybbekTe Poccuiickon Pegepaunu.

2.B PamMKax ONAWLNXCA I'IpaBOOTHOLUGHVIf/Jl AanAa nonyaneneﬁ COLMaNbHbIX YCNYT, Y KOTOPbIX NPaBo
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Ha NoNyYeHMe coumanbHbIX YCAYr BO3HUKAO B COOTBETCTBMU C AENCTBOBABLUMM A0 AHA BCTYMN/JAEHUA B CUNY
HacTosawero ®PeaepanbHOro 3aKoHa MNOPAAKOM MPeAoCTaBAEHUA COUMabHbIX YCAYr B Cybbekte
Poccuitckoit ®epepaumm, BHOBb YCTaHaBAMBAEMble pa3Mepbl NAaTbl 38 NPefOCTaB/leHME COLMaNbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm u ycnosusa ee
npeaocTaBAeHUA B COOTBETCTBMM C HacToAwmMM PegepanbHbIM 3aKOHOM He MOryT ObiTb Bbille Pa3MepoB
nnaTbl 3a NPeaocTaBAeHUEe 3TUM JIMLAM COOTBETCTBYHOLLMX COLMANABHbIX YCAYr, YCTAHOBMIEHHbIX MO
cocTosiHuto Ha 31 gekabpa 2014 roga, a ycnoBUA NpeaoCcTaBAeHUA COOTBETCTBYOLMX COLMANBbHbIX YCAYT
He MOryT HbITb YXyALWeEHbl MO CPAaBHEHMUIO C YCAOBUAMM, YCTAHOBIEHHBIMW MO COCTOAHMIO Ha 31 aekabpa
2014 ropa.

CrtaTtba 36. O NpM3HaHUKM YTPATUBLLUMM CUY OTAE/IbHbIX 3aKOHOAATENbHbIX AaKTOB (N010XKeHWUii
3aKoHoAaTebHbIX aKToB) Poccuiickoit ®epepauyum

MpuW3HaTb yTPATUBLIMMM CUNY:

1) depepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-$3 "O counanbHOM 06CNYKUBAHUM FParXKaaH
no¥unnoro BospacTta u uHeanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuitckoit Pepepaumnn, 1995, N 32,
cT. 3198);

2) depepanbHblt 3akoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax colManbHOro
obcnyxmBaHmMa HaceneHusa B Poccuiickon depepaumumn” (CobpaHue 3akoHoaaTenbctBa Poccuitckoit
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHblii 3akoH oT 10 nionsa 2002 roga N 87-d3 "O BHeCEHUU U3MEHEHMA B CTaTblo 6
depnepanbHOro 3akoHa "0O6 ocHoBax coumanbHOro 0bcnyxKuBaHMA HaceneHus B Poccuiickon degepaumm”
W OOono/sHeHMs B cTatbio 2 3akoHa Poccuiickon degepaumm "O craHpapTtusaummn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 wmons 2002 roga N 115-®3 "O npaBoBom
MOMIOXKEHUN WHOCTPAHHbIX rpaxkaaH B Poccuitickont Pepepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit egepaummn, 2002, N 30, cT. 3032);

5) ctatbn 17 1 23 depepanbHoro 3akoHa oT 10 sHBapsA 2003 roga N 15-d3 "O BHECEHUM U3MEHEHUIA
N [OMONHEHWA B HEKOTOPble 3aKoHoZaTesbHble akTbl Poccuiickolt deaepaumm B CBA3WU C NPUHATUEM
depepanbHoro 3akoHa "O NMUEH3MPOBAHUM  OTAe/bHbIX BUAOB AgeaTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctaTbk 56 M 65 depepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMA B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pepepaummn M NpU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpbIX 3aKoHoAaTe/lbHbIX aKToB Poccuiickon degepauum B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHUU U3MEHEHWUIM U aononHeHuit B PepepanbHbii 3akoH "0O6 06WMX NpUHLMNAX
OpraHusaumMmn 3akoHoaaTesbHbIX (NPeAcTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHOB rOCYyAapCTBEHHOM
BNactu cybbektoB Poccuiickon depepaumn” m "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitckoli deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHeCEHUN U3MEHEHU B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickoit ®Pepgepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus noaHomoumin Mpasutenbctsa Poccuinckoit ®Pepepaunn” (CobpaHue 3akoHOAATENLCTBA
Poccuitckoin ®epgepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PegepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-D3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoAaTe/bHble akTbl Poccuiickoit depepaumm B cBA3U Cc npuHATUEM DeaepanbHOro
3akoHa "O b6ecnnaTHoW lopuandeckorr nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);
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9) cratbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUN B OTAEeNbHble 3aKOHOAaTeNbHbIe akTbl Poccuitickolt deaepaummn U NpUsHaHUM yTPATUBLLMMM
CUNly OTAE/IbHbIX MOMIOXKEHUI 3aKOHOAATeNbHbIX aKTOB Poccuiickoit degepaumnm no BONPOCamM OXpaHbl
3/10poBbA rpaxkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumm,

2013, N 48, cT. 6165).
CraTtba 37. BctynneHue B cuny Hacroawero PegepanbHoro 3akoHa

Hactoawmit ®epepansHblit 3aKOH BCTynaeT B cuay ¢ 1 sHeapAa 2015 roaa.

Mpe3ngeHt
Poccuitckoin epgepaumm
B.NYTUH

MockBa, Kpemnb
28 nekabpa 2013 roaa

N 442-03
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